,-Ê

AFSM
OF

O

AF
FORMER ST

F

"Ê/ Ê--" /" Ê"Ê", ,Ê-/Ê 

N
O
TI
ASSOCIA

7- // ,

O / WH

ME
MBE
RS

H
PA

APRIL 2008

VOLUME XVIX, NO. 1

Dr. Mirta Roses Periago at her Second Inauguration, 1 February 2008
ContenTS

Attention: Things for You to Do!
Third International Reunion.......................................... 3
Follow-up: UN Pension Fund....................................... 3
Adjustments to Pension Entitlements
on 1 April 2008........................................................... 3
AFSM Information Available on the PAHO Intranet.... 4
It is Time to Decide about Medicare Part B!................ 4
AFSM Eighteenth General Meeting................................ 5
Colombian Chapter of AFSM: Minutes
Background................................................................... 7
Bogotá Meeting, 2008................................................... 8
Inauguration of Dr. Mirta Roses Periago......................... 8
Liaison with Administration............................................ 9

New to the Board
Enrique Fefer.............................................................. 10
Elsa Gómez Gómez..................................................... 10
Amalia Ponce.............................................................. 10
Gabriel Schmunis........................................................ 11
Party at the Singhs’........................................................ 12
Health Matters
Aetna Global Benefits................................................. 13
Attention: Medicare Recipients.................................. 13
Shingles....................................................................... 13
In Memoriam.................................................................. 14
Remembering Colleagues
Henry Cooney............................................................. 14
Ena Zoffoli Palacios.................................................... 15

not mind repeating the steps here. They are
very simple:
Go to www.unjspf.org.
Click Welcome (for English).
Select (click) Beneficiary.
Looking to the left side you can see the CE
Tracking System.
Looking to the rest of the screen there are
interesting articles, such as the Annual Letter
of the CEO and a new quarterly report on
investments, presented in English, French, and
Spanish. These are for general information,
open to any reader. A section of the CEO’s
letter describes pension adjustments in 2008
and is copied below for your easy access.
Click on CE Tracking System in the left-hand
column and log into the Secure Documents
Page.
If you are a new user, click Beneficiaries to
register and follow the instructions provided.
If you are an established user, enter your
Retirement Number and Password (or PIN).

ATTENTION: THINGS FOR YOU TO DO!
Third International Reunion
Plans are being made to hold AFSM’s Third
International Reunion in Cartagena, Colombia,
15-20 September 2008. It is being hosted by
the newly formed Colombian Chapter of AFSM
(see article on page 7 of this Newsletter).
Please let the Board of Directors know: (1) if
you have tentative or firm plans to attend this
reunion; (2) how many will be in your party;
and (3) what topics you would like to have
discussed at that meeting. Send this information to one of the following:
Nancy Berinstein
6101 Plainview Rd
Bethesda MD USA 20817
nancy.berinstein@verizon.net
301-229-3162
Hortensia Saginor
4620 N Park Ave, #1507W
Chevy Chase MD USA 20815
hortensiasagi@gmail.com
301-654-7482

Adjustments to Pension Entitlements on
1 April 2008

Follow-up: UN Pension Fund

The following information is provided in the
Annual Letter from the CEO of the UN Joint
Staff Pension Fund, Bernard Cochemé, dated
February 2008. The entire letter can be found
at http://www.unjspf.org.

As you must know by now, the payment of
pension benefits is linked to the receipt by the
Fund’s New York office of a certificate of
survival known as Certificate of Entitlements
(CE). For payments in 2008, the CE was sent
to beneficiaries on or about 29 October 2007,
and we can assume that you sent back your
certificate, duly completed, in November or
December 2007.
You must allow up to two months after mailing
your CE for the online system to be updated,
so February and March were the key months
for you to have made sure that the certificate
arrived at its destination. The reason is that in
April the wheels of fortune are turned one more
notch, and if the certificate has not arrived the
stop-payment order is given, a shocking fact
that may come to your attention when you
receive your bank deposit statement early in
May.
You can get an early warning of the situation
by accessing the website of the Fund in your
computer. You can do this by yourself or with
the help of a son, daughter, or grandchild. We
have printed the instructions before, but we do

”As usual at this time of year, I would like to
take this opportunity to update the retirees and
beneficiaries in respect to the adjustment of
their pension entitlements. On 1 April 2008,
there will be a 4.1 percent adjustment of the
US dollar entitlements, based on the movement of the United States Consumer Price
Index (US-CPI) over the one-year period
December 2006 to December 2007.
“For those who separated in 2007 or early
2008, the adjustment will be prorated. For
those receiving the first adjustment since the
award of their pensions, the increase will be
reduced by a 0.5 percentage point. This reduction was initially set at 1.5 percentage points;
however, in the light of an improvement in the
actuarial situation, as reflected in the results of
the last five actuarial valuations, the Board
decided to lessen the reduction.
3

“For retirees and beneficiaries on the two-track
pension adjustment system, the adjustment of
the local currency track amount on 1 April 2008
will vary according to the CPI movements in
their respective countries of residence, provided that the 2 per cent threshold has been
met.

screen and click on Association of Former Staff
Members to access our site.
If you have problems obtaining a password or
accessing the AFSM site, contact Cristina
Mitchell (mitchelc@paho.org or 202-974-3237).
Do You Reside in the USA?
And are You Close to Age 65?
It is Time to Decide about Medicare Part B!

“Retirees and beneficiaries will be advised of
the changes in the amounts of their pensions,
if any, on the occasion of the payment of their
April 2008 benefits, due either on 1 April for
those who retired before 31 December 1984 or
1 May for those who retired on or after
31 December 1984.

Former PAHO/WHO staff members and/or eligible dependents who are US citizens or legal
permanent residents living in the United States
should remember that they are eligible for
Medicare Part B even if they are not eligible for
Social Security retirement benefits.

“Detailed information on CPI adjustments for
individual countries is available on the Fund’s
website (http://www.unjspf.org) under the tab:
UN Rates of Exchange/CPI.”

Medicare is health insurance for people age 65
or older, people under age 65 with certain
disabilities, and people any age with end-stage
renal disease (permanent kidney failure requiring dialysis or a kidney transplant). The original
Medicare plan, managed by the Federal government, provides coverage through Medicare
Part A (Hospital Insurance) and Medicare Part
B (Medical Insurance). Medicare also offers
other coverage options, such as Medicare Part
C (Medicare Advantage Plans) and Medicare
Part D (Medicare Prescription Drug Coverage)
managed by private insurance companies
approved by Medicare; they will not be discussed here.
While most people with Social Security benefits are eligible for premium-free Part A, those
who are not may be able to buy it. However,
the monthly premium (up to $423.00 in 2008)
is so high that it is not reasonable to do so if
you have WHO Staff Health Insurance (SHI).
Everyone who wants Part B must pay for it. For
an individual filing a yearly tax return on an
income of up to $82,000—and for couples filing
jointly on twice as much—the monthly Part B
premium for 2008 is $96.40 and increases to
$238.50 in four more income-related steps.
Premiums are deducted from Social Security
checks or paid by check or bank account
deduction. You also pay a Part B deductible
each year ($135.00 in 2008) before Medicare
starts to pay its share.
If you are not getting Social Security benefits,
and you want to get Part B, you will need to
sign up for it when you are close to age 65. If
you don't sign up for Part B when you are first

AFSM Information Available on the PAHO
Intranet
The PAHO Intranet not only provides you with
a wealth of information regarding the Organization—from Headquarters news and documents
to staff telephone numbers and the cafeteria
menu—but is also the portal to the AFSM Web
Page.
To access the PAHO Intranet from your
computer, follow these steps:
Type the following address: http://intranet.
paho.org (or the shortcut: intranet.paho.org).
If you do not have a password, click on HELP!
and, on the first line of the following screen,
click on Request.
On the form, Password Request for PAHO
Intranet, fill in the appropriate boxes with your
e-mail address and name. In the last box type
“I am a retired PAHO employee.”
Click on SUBMIT; within 24 hours you will
receive an e-mail with a password that allows
you to log onto the PAHO Intranet.
With your password, go to intranet.paho.org,
type in your e-mail address and password and
click on LOG-IN.
On the PAHO Intranet Web Page place the
cursor on Staff Services on the left of the
4

eligible, the cost will go up 10% for each
full12-month period that you could have had
Part B but didn't sign up for it. You will have to
pay this higher amount as long as you have
Medicare Part B.

Sources used:
AFSM. "Take Note! You May Be Eligible for
Medicare.” Newsletter, vol. 15, no. 3,
December 2004
AFSM. "Medicare, Prescription Drug
Coverage and You." Newsletter, vol. 16,
no. 3, December 2005

If you have Medicare Part A and/or Part B and
your healthcare provider is enrolled in Medicare and is accepting new Medicare patients,
Medicare becomes your primary insurance.

U.S. Department of Health and Human
Services, Centers for Medicare & Medicaid
Services. Medicare & You. 2008, September
2007. (CMS-10050-60)

Part B helps cover medically-necessary services and supplies required for the diagnosis
and treatment of your medical condition, and
also some preventive services. (Medicare does
not pay for dental care, routine eye exams, and
hearing aids, among others.) Claims go directly
to Medicare, which has set amounts for services which providers may charge. Medicare
pays a portion of these charges directly to
providers who accept assignment. The remainder of the Medicare-approved amount—that is,
your yearly deductible and your coinsurance—
is forwarded to Aetna, which manages our SHI.
Since the SHI covers up to 80% of the Medicare-approved amount, and since Medicare
usually pays more than 20% of it, you end up
not needing to pay anything. Providers enrolled
in Medicare who do not accept assignment
also are required to submit your claim to Medicare, and may charge more than the Medicareapproved amount for their services. In addition,
you may have to pay the entire charge at the
time of service, and then submit your claim to
Medicare to get reimbursed.

WHO. Staff Health Insurance Rules.
1 January 2005
AFSM EIGHTEENTH GENERAL MEETING
The Eighteenth General Meeting of AFSM was
held at the PAHO/WHO Headquarters in
Washington DC on Wednesday, 28 November
2007. More than 75 former staff and guests
participated in this important assembly. Representatives from the Administration and from
the Staff Association, as well as colleagues
from the International Monetary Fund, the
Organization of American States, the Association of Former International Civil Servants, and
the Inter-American Development Bank, were in
attendance. Dr. Luz Marina Barillas from the
Human Resource Management Office was
introduced as the newly-appointed official focal
point between AFSM and the Administration.
President Nancy Berinstein welcomed those
present and explained that the start of the
meeting had been delayed due to the unfortunate news that the Director had just been
stricken with flu and was not able to join us
despite her long-planned intent to do so.

Would Medicare Part B be a good choice for
you? Each former staff member is urged to
carefully consider this question. Paying for Part
B may not seem justified right now; premiums
are high and will continue to increase. But so
will the complexity and cost of health care
services if health should deteriorate. It is difficult to know how much uncovered expense
one might face in later years. But if you decide
to join you should do so by age 65 to keep the
premiums at a minimum.

The business meeting was opened with the
unanimous election of Gloria Khokhar as
Chairperson of the General Meeting. The
agenda was adopted without change, and the
minutes of the 17th General Meeting, having
been published previous to this meeting, were
also approved unanimously.

To obtain more information about Medicare (in
English or Spanish) regarding specific questions about covered services, eligibility and
how to apply, or to find doctors and suppliers
who participate in Medicare, and whether they
accept assignment, call 1-800-Medicare
(1-800-633-4227) or visit www.medicare. gov.

Miguel Boluda, accompanied by Patricia V.
Ilijic, informed us of the many enhanced services being offered by the Credit Union. He also
indicated that its interest rates tend to be
among the most competitive in the area. Both
assets and membership continue to grow. He
5

Eighteenth General Meeting (2007)

Ana María Metz-Gambaro,
Magdalena Collins, Fredy Burgos

Victoria Imas-Duchovny,
Janete Sarmento da Silva.
Elsa Gómez Gómez

K. C. Liang, Alvaro Uribe

Magdalena Collins, Tatiana Schepeler

Leo Lamarche, Margot Vaccarezza,
Blanca Camarena

Jaime Ayalde, Hortensia Saginor,
K. C. Liang,
Enrique Fefer
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have an international health advisory team that
can arrange medical evacuations out of a
country and can also assist in helping to locate
physicians and health care facilities in countries outside the Region. And, finally, they
informed us that they run a 24-hour nurse
advice line available to all who maintain coverage in the Aetna Global Benefits Plan.

then answered many questions posed by the
assembled.
Maria Teresa Perilla represented the Pension
Office and, in a brief presentation, assured us
that all indications are that the pension continues to be healthy and growing.
Luzmaría Esparza presented the Treasurer’s
Report, and thanks were given to Fredy Burgos, who audited the records of the past year.

Attendees were welcome to join them in the
PAHO Virginia Avenue office to register for an
Aetna ID card and to receive a packet of
informational materials. The floor was opened
for a multitude of questions from the attendees.

The Chairperson presented a slate of candidates for the AFSM Board of Directors. Nancy
Berinstein, Mario Boyer, Luzmaria Esparza,
and Jorge Litvak, were re-elected to office and
Enrique Fefer, Elsa Gómez, Amalia Castro
Ponce, and Gabriel Schmunis were welcomed
as new members by acclamation.

At the conclusion of the presentation, the
Chairperson asked that we stand for a moment
of silence in memory of those friends and
colleagues who had passed away during the
past year.

Special thanks were given to Jaime Ayalde,
Jan Barahona, and Egla Blouin, who would no
longer serve on the Board but whose contributions were recognized and appreciated.

The meeting was concluded by the drawing of
numbers for gifts made available to all participants by the Credit Union. The group was then
invited to the Tenth Floor to partake in a lovely
luncheon, where good spirits and conversation
prevailed.

Dianne Arnold, Area Manager for Human
Resources Management, arrived and read the
speech that Director Mirta Roses had intended
to deliver personally that morning. The Director
recognized that the former staff members’
knowledge, skills, and abilities can still make a
difference in the Region for those who are
most in need of assistance. She encouraged
our involvement and volunteerism in hopes
that a collective effort can be made by active
and former staff to pursue health promotion
and equity of access to health care.

COLOMBIAN CHAPTER OF AFSM:
MINUTES
by Helena Restrepo
Background
The meeting in Buenos Aires motivated those
of us who attended it—Colombians Germán
Mora, Gustavo Mora, and Helena Restrepo—
to get enthusiastic about forming an AFSM
chapter in our country. With that in mind, to get
started, a small group, consisting of Martha
Ligia Fajardo, Germán Mora, Gustavo Mora,
and Helena Restrepo, organized a preliminary
meeting in Cali, which was also attended by
Julio Burbano and Omayra de Burbano, Elmer
Escobar and Blanca Mónica de Escobar,
Norberto Martínez and Nury de Martínez, Lola
Ortiz, and Álvaro Rueda and Elvia de Rueda.

Chris Saenz, Acting Chief of the Staff Health
Insurance Office, introduced Mr. Richard Eddy,
a short-term consultant who had been primarily
responsible for the tendering process to select
our health insurance server. He explained the
process of tendering and how the decision was
made to change from CareFirst Blue Cross/
Blue Shield to Aetna Global Benefits.
Two representatives from Aetna explained in
detail what services we could expect from their
organization. They maintain a 24-hour service
center seven days a week. They use actual
people rather than answering machines, and
most calls will be taken within 20 seconds.
They have a toll-free number and will also
accept collect calls. More than 27% of their
staff is fluent in Spanish. Reimbursements can
be expected within 10 days of receipt. They

The discussions in Cali laid the groundwork for
the commitment to form the Colombian Chapter of AFSM (CCOL-AFSM). To start, it was
proposed that a meeting of former staff members be held in Cartagena in 2007. Organized
by Julio Burbano, Omayra de Burbano, and
Elmer Escobar, a summary of its discussions
has already been published in the AFSM
Newsletter.
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8. Discussion of the upcoming AFSM meeting
in Cartagena in September 2008. All of
those present agreed to support the meeting and collaborate with the AFSM Board in
its preparations. It was decided that CCOLAFSM would jointly send invitations with
AFSM to all former staff members of
PAHO/WHO, whether or not they are members of the Association or Chapter. We
believe that this meeting is very timely and
that Cartagena has extensive experience
with international meetings; furthermore, it
has an excellent infrastructure and a
unique natural beauty and history, making
it an indisputably attractive venue for world
tourism. Finally, it was agreed to stay in
close contact with the AFSM Board to
coordinate the agenda and social and
tourism programs.

We would like to point out that during the
meeting, proposed bylaws for CCOL-AFSM
were discussed and a provisional Board of
Directors was named, comprised of Elmer
Escobar and Álvaro Uribe for Bogotá; Helena
Restrepo and Martha Ligia Fajardo for Cali;
Ítalo Barragán for Bucaramanga; Julio Burbano
for the Atlantic Coast; and Gustavo Mora for
Medellín. Likewise, it was decided that the next
meeting for the definitive creation of the
chapter would be held in Bogotá.
It should be noted that the 2007 meeting in
Cartagena had financial and technical support
from the AFSM Board and the Federal Credit
Union, represented by Germán Mora and
Belinda Vásquez, respectively. Tomás López,
President of the Association of United Nations
Retirees in Colombia, also participated.
Bogotá Meeting, 2008

INAUGURATION OF
DR. MIRTA ROSES PERIAGO

On 1 March 2008, the meeting that had been
agreed upon was held in Subachoque on the
outskirts of Bogotá, at the farm of Raúl and
Marina Londoño, with 20 people in attendance.
The main matters discussed were:

Dr. Mirta Roses Periago was elected to a second term as Director of the Pan American
Health Organization during the 27th Pan American Sanitary Conference, which was held
1-5 October 2007 at PAHO Headquarters in
Washington DC.

1. Remembering deceased colleagues, Francisco Carmona and Agustín Lago.
2. Reading a message from Nancy Berinstein,
President, AFSM PAHO.

On 1 February 2008 the oath of office was
administered to Dr. Roses by the Minister of
Health of Chile, Dr. María Soledad Barría, in
her capacity as President of the 27th Pan
American Sanitary Conference.

3. Final approval of the CCOL-AFSM bylaws.
4. Election of the Board of Directors, comprised of: Helena Restrepo, President;
Elmer Escobar, Executive Secretary;
Álvaro Uribe, Treasurer, with support from
Virginia de Uribe.

PAHO’s former directors, Dr. Hector Acuña
Monteverde of Mexico (1975-1983), Dr. Carlyle
Guerra de Macedo of Brazil (1983-1995), and
Dr. George Alleyne of Barbados (1995-2003),
were in attendance as honored guests. AFSM
members residing in the Washington DC area
were also invited to attend the ceremony. The
Secretary General of the Organization of
American States, Mr. José Miguel Insulza, and
the Assistant Secretary General of the United
Nations Development Program, Dr. Rebeca
Grynspan, addressed the audience and spoke
of their confidence in Dr. Roses and her ability
to provide leadership.

5. Telephone call from Helena Restrepo to
Jaime Ayalde to share information about
the Cartagena meeting scheduled for
September.
6. Naming of a Solidarity Committee whose
main function will be to provide support to
colleagues and their families in times of
crisis.
7. Discussion and approval of the Plan of
Action 2008, based on the draft discussed
in Cartagena in 2007.
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ized, and excluded population.” The ceremony
concluded with music and dance presented by
groups from several Member Countries. The
complete inaugural address is available on the
PAHO Intranet.

Dr. Roses spoke of her sense of commitment
“to keep PAHO at the forefront of regional and
global challenges to public health” and also “to
serve as an instrument for bringing good health
to the most neglected, vulnerable, marginal-

Second Inauguration of Dr. Mirta Roses

Former Directors George Alleyne,
Héctor Acuña, Carlyle Guerra de Macedo

Ciro de Cuadros, Álvaro Moncayo,
Gabriel Schmunis

Hortensia Saginor, Mirta Roses,
Héctor Acuña, José María Salazar,
Jaime Ayalde

Mirta Roses, Héctor Acuña

passed, and today, in my new role as Human
Resources Advisor in Career Management and
Staff Well-being, I have the privilege of serving
as the official liaison between the Organization
and the Association of Former Staff Members.

LIAISON WITH ADMINISTRATION
Letter from Dr. Luz Marina Barillas
Human Resources Advisor
Career Management and Staff Well-being
Human Resources Management Area
Pan American Health Organization

This is an opportunity for us to begin actively
collaborating. At the same time, the Organization can take advantage of the wealth of knowledge and experience that you have amassed.
Former staff members can play an active role
in organizational life, enjoying access to
information and representation in discussions
that affect their well-being.

Dear former staff members:
As a member of the Human Resources Management team, it is an honor to be able to send
all of you this brief greeting. Five years ago,
when I joined the Pan American Health Organization as Chief of the Recruitment Unit, a world
of new personal and professional challenges
and experiences opened to me. Time has

Thank you, and my best wishes that our joint
initiatives will be enriching experiences for all.
9

Elsa Gómez Gómez

NEW TO THE BOARD
Enrique Fefer

After traveling extensively in the Americas
during his working years, in retirement, Enrique
indulges his passion for new scenery and his
love of Asian culture. He and his wife Suzanne
have tried to “travel far, stay long, see deep” as
they visited countries from India to China
(including Singapore, where daughter Rachel
works), as well as less exotic destinations such
as Russia and New Zealand.

A native of Bogotá, Colombia, Elsa obtained
her degree in sociology from the National University of Colombia, pursued a specialization in
Planning at the Inter-American Housing and
Regional and Urban Planning Center (OAS) in
Bogotá, and received a Master’s degree in
Urban Sociology and a PhD in Demography
from Ohio State University in Columbus OH.
For 11 years she worked as a researcher,
planner, and educator in her native country, in
the Regional Population Center, the National
Planning Department, the University of the
Andes School of Economics, the National
Association of Financial Institutions, and the
Civil Service Administrative Department; and
as a researcher at the Latin American and
Caribbean Demographic Center (CELADE/
ECLAC) in Chile. From 1989 to 2007, she
worked at the Pan American Health Organization, serving as an adviser in the Gender,
Health and Development Area.

Enrique joined PAHO in 1976 as Consultant for
Drug Control, a technical area that expanded
into controversial socioeconomic issues of
drug access and rational use, leading to the
revised position of Regional Advisor of Essential Drugs, and in 1993 to Program Coordinator
for Essential Drugs and Health Technology.
Retirement from PAHO was followed by four
years working as Director for International
Affairs at the US Pharmacopeia, where he
frequently interacted with Latin American drug
regulatory agencies and industries. He continues his professional links through membership
in USP’s International Health Expert Committee and as Chair of the Panel for the Spanish
Edition of the US Pharmacopeia.
Prior to PAHO, Enrique worked in the US Food
and Drug Administration as a senior pharmacologist in the Office for New Drug Evaluation.
Born in Bogotá, Colombia, he attended college
in Israel and New York and received his MS
and PhD degrees in Pharmacology at the
University of Miami. Florida.
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Amalia Ponce

Gabriel Schmunis

I was born in Cali, Colombia, a long, long time
ago. Since that date I did all the child things
that kids do. After seventh grade I was sent to
boarding school in Wheeling WV, and upon
graduating from high school I returned to
Colombia. Once there I was informed that my
schooling did not count, and, with a new law
for validation, I would have to redo it full-time
and in a public school. I was not in a hurry
todo this, so I started auditing classes in art at
the University and taught English at an institute. Since I was not about to redo high school,
I found a course for translators and interpreters
in Washington DC. That is how I arrived here
in 1969.

Gabriel Schmunis received his medical degree
from the School of Medicine, University of
Buenos Aires, and a PhD from the Institute of
Microbiology, Federal University of Rio
deJaneiro, Brazil. Before joining PAHO he was a
visiting scientist and an expert at the Laboratory
of Parasitic Diseases, National Institute of
Allergy and Infectious Diseases, Bethesda MD;
and visiting professor at the Department of
Immunology, Institute of Microbiology, Federal
University of Rio de Janeiro.
He joined PAHO in 1980 as a Medical Officer in
the Department of Research Coordination. He
was next transferred as a research officer to the
Tropical Diseases Program, being appointed
next as Program Coordinator of the Communicable Disease Program. He retired in 2000 but
continued to be a consultant to PAHO up to last
year, with support from the Centers from
Disease Control and Prevention, Atlanta, and
the U.S. Agency for International Development.

Once those courses were completed, I started
looking for work. My introduction to Mr. Larrea
was when he asked me if I knew how to type
or what did I know how to do! Unfortunately, at
that time my reply was that I did not know how
to do anything but I was willing to learn. With
this, PAHO gave me some short-term assignments coding statistics. Finally, Mr. Larrea told
me he had found me a job that would not
require typing; would I be willing to be Personnel's file clerk? My answer was yes, and so
that story continued for more than 34 years!

Gabriel continues to be a reviewer for several
peer review journals; is the author or coauthor of
80 publications; and has been a co-editor of
three books. However, his most important activity now is to babysit his grandson.
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Party at the Singhs’

Nancy Berinstein, Birendar Singh,
Asenneth Marinaccio

Amalia Ponce, Cecilia Jibaja

Carlos Gandolfo, Flora Early,
Nancy Berinstein, Norma Gandolfo,
Herbert Rosenthal

Nancy Berinstein, Awtar Singh,
Hortensia Saginor

sari, which made her stand out prominently
among the guests.

PARTY AT THE SINGHS’
by Gloria Silvestre Khokhar

The party started at the lower level of the
residence where the guests enjoyed cocktails
and wines, as the bar was fully stocked with
everything you could want. Moving about with
the drinks and appetizers we noticed several
well-known retirees, among them: the nicelooking Norma Gandolfo and Lourdes Saenz;
Elsa Ochoa came in looking very elegant; Mrs.
Salazar Bucheli wore a beautiful party jacket;
and Asenneth Marinaccio looked as distinguished as ever. We also greeted the most
recent retirees: Amalia Ponce, dressed in her
typical style, and Cecilia Jibaja, looking
younger than ever. Many of us attended with
our spouses, who had as much fun as all the
ex-PAHOnians.

We had a party!
It is not too common that you get an invitation
to a fancy party for the mere pleasure of
gathering your friends in a festive atmosphere.
On 23 February the members of AFSM in the
Washington area were invited by Birendar
Singh and his wife to attend a party at their
residence in Potomac MD.
From the moment the guests arrived at the
gardens of the mansion, they could notice the
festive atmosphere; there were lights everywhere illuminating the gardens and the mansion. At the grand foyer stood Mr. Singh in his
elegant suit and matching traditional turban
and his charming wife Awtar wearing a white
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to Aetna Global Benefits as of 1 December
2007. The benefits of the Staff Health Insurance Plan have not changed, as stipulated by
the SHI Rules.

Later in the evening the guests were invited to
a splendid buffet which featured delicious
dishes of Indian cuisine. Almost 100 guests
formed small groups and spread out in several
rooms of the first floor. While dinner was being
served a pianist played at the grand piano for
the enjoyment of the guests; the music was so
lively that many joined in dancing at the
improvised ballroom.

Aetna has expressed its commitment to
outstanding customer service, by assigning a
dedicated team in their Tampa FL headquarters. AFSM is looking forward to having
the best service, which is one of the most
important goals of the Association. In recognizing that a transition period of unsettling is
likely, we will assist the Administration in the
process of monitoring and evaluation of the
new process.

We want to express our special gratitude to the
Singhs for providing us the opportunity to
strengthen our friendship and, at the same
time, enjoy a wonderful party at their beautiful
residence.

Attention: Medicare Recipients

HEALTH MATTERS

Aetna Global Benefits maintains an electronic
system whereby it can coordinate benefits for
those individuals who are also covered by
Medicare. The Aetna system is called Medicare Direct Program.

Aetna Global Benefits:
New Administrator of Staff Health
Insurance Claims in the United States
by Jorge Litvak

To insure your enrollment in the Medicare
Direct Program, we suggest that you telephone
Aetna at 1-800-231-7729 and ask to be registered. Be prepared to provide your Medicare
number and the date that you became a
member of Medicare (sections A and/or B as
applicable). In certain instances you will
discover that you may have already been
automatically enrolled by PAHO but, because
this may not be the case, it is important that
you make the call at your earliest convenience.

PAHO administers the Staff Health Insurance
Plan in the USA subcontracting with a third
party administrator (TPA) to process reimbursements to participants and payments to
providers as directed by the participants. TPA
also arranges discounts for services with their
network of hospitals and doctors throughout
the USA.
Until the end of 2007 PAHO’s TPA had been
for 15 years the same vendor, CareFirst Blue
Cross/Blue Shield. At this time PAHO decided
to tender the contract inviting a short list of
firms to bid. To this end an advisory working
group was formed to oversee the tendering
process. Representatives of PAHO former staff
members were invited to participate through
AFSM.

If you encounter difficulty with registration or
with your claims, contact Giovanna Martinez,
the PAHO liaison with Aetna Insurance. Her
telephone number is 212-974-3341 and her
e-mail address is martineg@paho.org.
Shingles

From the beginning the representatives of
AFSM advocated that the process of tendering
the contract should be applied only to the USA,
without changing the current administrative
process of the claims from the staff in the field.
This position was accepted and the bidding for
the contract renewal was applied only for the
administration of USA staff claims.

by Jaime Ayalde
You belong to the over-50 crowd and most
probably you have had your share of “eruptive
diseases” in early childhood—chickenpox
included—and later you forgot about them.
Then you notice some thickening of the skin
(dermatomes) which are sensitive to the touch
and in two or three days you have blisters on a
reddened base following one or more adjacent
dermatomes. The pain becomes severe and
you are diagnosed as having shingles.

The PAHO Administration announced that after
a thorough process of review of the candidates
the responsibility of its Staff Health Insurance
claims processing for medical and dental services provided in the USA had been transferred
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In May 2006, the Food and Drug Administration approved a vaccine to prevent shingles. The advisory group for immunizations at
the Centers for Disease Control and Prevention recommends the vaccine, called Zostavax,
for people 60 years of age or older. If you are
in this age bracket discuss with your PCP the
need to receive the vaccine since the risk of
suffering an episode is very small.
No one can catch shingles from you. But
people can catch chickenpox if they haven’t
had it already or if they haven’t had the
chickenpox vaccine. If you have shingles, you
should avoid skin-to-skin contact with people at
risk for chickenpox, especially babies younger
than 12 months and pregnant women.

Shingles dermatomes

Shingles or zona is an infection with varicellazoster virus, the same one that causes chickenpox in children. When the chickenpox is
cured, the virus becomes dormant or latent in
the nervous system. If the immune defenses
are low, the infection may become active again
in young adults and in the elderly, following the
pattern of nerves such as the intercostal
nerves on the thorax, one side at a time. It may
affect other parts of the body.

IN MEMORIAM
Ruth Horcher
Puthalpet Kesavalu
Jorge Pena Mohr
Donald Schliessman
Henry Cooney
Cesar del Pozo
Yolanda Hanson
Agustin Lago Arroyo
Adeline Paterson
Phyllis Berg
Ena Zoffoli de Palacios

That is the bad news. The good news is that
treatment is now available using some of the
acyclovir medications. Best results are
obtained if the treatment starts within the first
three days of the process, but in practice an
early diagnosis is difficult to make in the preeruption stage. However, the treatment is still
effective afterwards in order to shorten the
disease and to avoid complications, particularly
of the nervous system.

11 April 2005
4 August 2006
31 May 2007
3 July 2007
1 November 2007
6 December 2007
16 December 2007
1 January 2008
25 February 2008
15 March 2008
19 March 2008

REMEMBERING COLLEAGUES
Henry Cooney
Henry (Hank) Cooney, former Chief of Budget
and Finance at PAHO, passed away on
1 November 2007 in Providence RI.

Locally applied wet compresses reduce discomfort, and over-the-counter medication may
be sufficient to control pain. Contact your primary care provider (PCP) if there are local
signs of secondary infection or fever or if you
develop dizziness, decreased hearing, ringing
in the ears, or severe pain.

Hank was born in Brooklyn NY on 7 December
1919. He had a long, distinguished military
career as a decorated officer in the U.S. Army
Corps. He began his service in 1942 as a private and retired in 1972 as a full colonel. Much
of his service was spent in Heidelberg, Germany. He served in World War II, the Korean
War, and the Vietnam War. While stationed in
Salzburg, Austria, in 1958, he met and married
his wife, the late Trudy Zoepf Cooney.

Also call your primary care provider if new
blisters continue to form after finishing antiviral
medicine if it was prescribed. Call 911 or seek
care immediately if you get a stiff neck,
decreased vision, confusion, unusual drowsiness, persistent vomiting or seizures.

After receiving a bachelor’s degree from
Syracuse University and upon retirement from
the Army, he received a doctorate in public
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administration. It was then that Hank began a
second career with the Pan American Health
Organization. He was stationed in Washington
DC and worked at Headquarters for more than
25 years. It is estimated that during his years
of service with the military and then with
PAHO, Hank visited more than 41 countries.

A nurse from Brazil and retired in Spain, she
was much loved and admired in most countries
of the Americas. She belonged to AFSM; the
Association of Former International Civil Servants (AFICS/NY); and the "Asociación de
Funcionarios
Internacionales
Españoles,"
Geneva, Switzerland.

He was the loving father of the late Robert and
John Cooney and of a daughter, Elizabeth
Cooney Robinson. He leaves behind a stepson, Robert Wilber; his daughter; and three
grandchildren, Henry, Trudy, and Teddy.

After completing her studies at the National
School of Nursing "Anna Nery" of the
University of Brazil with excellent grades, she
became an associate professor at this school.
In 1970 she graduated from the University of
North Carolina at Chapel Hill with the degree of
Master of Public Health. In Bolivia she was
Head of Nursing at the Inter-American Cooperative Service of Public Health and worked
together with Drs. Donovan and Hanlon, who
represented the United States.

Hank spent his final years in Rhode Island
living happily with his daughter and grandchildren, surrounded by laughter, pugs and a
yellow labrador, good neighbors and simple
joys.

Between 1957 and 1970 she was a PAHO
Consultant in Guatemala, Ecuador, Peru, and
Mexico. In 1970 she married Dr. Silvio
Palacios and took early retirement. She was
part of the special public health team sent by
the World Health Organization to Equatorial
Guinea on the occasion of its independence.

Ena Zoffoli Palacios

During her retirement she was able to further
develop her artistic side as a painter, a hobby
that she had previously initiated with her own
exhibits in Brazil and at the PAHO/WHO building in Washington DC, where she displayed
paintings of indigenous market-places and
marine scenery.
In Washington she studied at the Corcoran
School and was a member of the International
Society of Arts. Her true calling was the very
successful arranging and painting of Byzantine
icons, handling gold leaves with great skill and
precision, and in Madrid she completed a
course on that subject given by Professor Don
Antonio Cortés.

At 90 years of age, Ena Zoffoli Palacios died
on 19 March 2008, in Madrid, victim of a
fulminating cerebral hemorrhage.

Jointly with Dr. Silvio Palacios, in 1991 she
wrote and published "Gloria y Tragedia de las
Misiones Guaraníes.”
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THE BACK PAGE

The AFSM board and committee coordinators would like
to know about the needs of its members. We might not be
able to solve all your problems but we have resources that

could be utilized. We would also like to have your input to
the Newsletter, either in the form of articles for publication,
or in comments on the contents.

To reach us write to:
AFSM c/o PAHO
525 23rd Street NW
Washington DC 20037-2895
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