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Q: | am a new retiree and would like to know when | should
expect my Certificate of Entitlement (CE)

A: If your monthly pension started after the month of May, you
will not receive a CE for the current year.

Otherwise, the CE is sent at the end of October with a
reminder the following January. If the CE is not received,
the June pension is suspended.

Q: For me, | have just received the CE, but how do | fill it?
A: You just need to date and sign at the indicated fields as
shown the following slides
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foSest® Patent Nummber 4,951 864

PENS A'S (8-68)

CERTIFICATE OF ENTITLEMENT / CERTIFICAT DE DROIT A PRESTATION / CERTIFICADO DE DERECHO A PRESTACION
RETIREMENT NUMBER

NAME

DATE DATE

| certify that | receive a benefit(s) under the Regulations of the United Nations Joint Staff Pension Fund and
that, on the date of my signature as indicated below, | continue to be entitled to this (these) benefit(s). | note
that falsification of signature will be considered fraud.

Je certifie que je percois une (des) prestation(s) qui m'est (me sont) versée(s) en vertu des dispositions des
statuts de la Caisse commune des pensions du personnel des Nations Unies et que je continue d'y avoir
droit a la date a laquelle j'appose ma signature. J'ai pris bonne note que falsifier une signature est consideré

comme une tentative de fraude.

Certifico que recibo una(s) prestacion(es) en virtud de las disposiciones de los Estatutos de la Caja Comun
de Pensiones del Personal de las Naciones Unidas, a la(s) que continio teniendo derecho en la fecha que
firmo el presente certificado. Entiendo que la falsificacion de la firma sera considerado como fraude.

ISIGNATURE / FIRMA

SIGN HERE

(See below if you are unable to sign)
(Si vous n'étes pas en mesure de signer, voir ci-dessous)
(Si no le es posible firmar, vea a continuacion)

DATE > DATE HERE

TYPE OF BENEFIT AND COUNTRY
OF RESIDENCE FOR TWO-TRACK

S/ VOUS NETIEZ PAS EN MESURE DE SIGNER Cl-DESSUS, VEUILLEZ APPOSER ¥

S/ NO LE FUE POSIBLE FIRMAR, PONGA SU HUEL

wumm__

e

Witness Title / Titre du témoin / Cargo del testigo

3 .l
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Q: For me, | received the CE, but because of my age or
medical condition, | cannot sign it, what should | do?

A: You can affix your thumbprint at the indicated field and have
it withessed by a UN system Official, attending doctor or
Local Government Authorities.

The person withessing the thumbprint must state his/her
name, title and Official Seal in the indicated fields.

For the first time the thumbprint is used instead of signature,
a Medical Certificate should be enclosed to explain the
condition preventing the retiree from signing.



7= ‘.\rﬁ
uUN 43:55,

Change of
Payment
Instructions



Gk Change of Payment
i Instructions

Q: | am changing my bank account, how do | inform the Fund?

A: If you are changing your bank account , even in the same
country, you need to inform the Fund by filling out our PF23
Change of payment instructions form and sending it to
the Fund in Original by mail or diplomatic pouch.

If your bank informs you that your bank codes (IBAN or
SWIFT) have changed, please inform the Fund through the
same method.

Documents received by email (including PDF
attachments), photocopies and faxes are not accepted.







