
1 
 

AFSM 30th Anniversary Annual General Meeting 

9 December 2020 - - - Virtual Zoom Meeting  

Gloria A. Coe, Report of the President 

 

Greetings: 

This year our Association is celebrating our 30th Anniversary with special highlights in 

the Newsletter as well as in this General Meeting.  In September 1990, AFSM pioneers 

published the first Newsletter.  They identified the purpose of the Association would be 

to maintain a link between members and PAHO/WHO, and importantly, to create close 

ties among fellow members.   

Across our three decades, the priority mission of AFSM continues to be to: 

1. Increase membership and participation 

2. Strengthen information exchange and communication  

3. Strengthen our link with PAHO and other organizations. 

As members of AFSM, we are fortunate to have an excellent Board of Directors working 

on behalf of each of us.  Each member of the Board is outstanding as an individual.  

However, the collective performance and shared commitment of this team offers us far 

more than the sum of their individual parts.  The team listens and responds to the 

concerns of our members and develops programs that provide leadership and support. 

The responsibilities of our AFSM Board vary. 

Are you interested in becoming a Focal Point or forming a Local Chapter, our Vice 

President, Hernan Rosenberg will provide guidance. 

Should you wish to contact a former colleague, become a member of AFSM, or update 

your coordinates in our AFSM Directory, then please contact Hortensia Saginor. our 

Membership Officer. 

To pay once for a Lifetime AFSM Membership, our Treasurer, Sylvia Schultz is the 

person to call.  

Perhaps you are interested in decisions made by the Board last month or last year, then 

contact our Secretary, Gloria Morales. 

If you are trying to correctly file for Health Insurance and Pension payments - there is 

no one better than Carol Collado.    

When you decide to write an article or send a note for our Newsletter, we ask you to 

contact Marilyn Rice or German Perdomo, Co-Editors of our Newsletter, of which we 

are all very proud. 
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Or, should you decide to campaign to become a member of our AFSM Board, please call 

Rolando Chacon. 

This summer we learned that Jose Ramiro Cruz decided not to run for a second three-

year term as a member of the Board.  He challenged us to think out of the box, for which 

we are grateful – and we will miss him.  Fortunately, Pepe agreed to continue attending 

our monthly meetings. 

We are thankful for the contribution and support provided by our Presidents Emeritus 

Nancy Berinstein and German Perdomo, and our volunteers Jeannette Bolanos and 

Enrique Fefer.  Special thanks to Antonio Hernandez who continues to dedicate weeks 

to AFSM’s communications.  We are grateful to Christina Torres for her excellent 

support managing our Facebook page.   

To accomplish AFSM’s mission, we divided our workload across six committees: 

The primary responsibility of the Communications Committee, coordinated 

by Antonio Hernandez is to strengthen channels of two-way communication 

through our AFSM Website, Facebook, Letters to the Editor in the Newsletter, 

and AFSM email. 

The External Relations Committee, coordinated by Hernan Rosenberg, 

maintains liaison with the PAHO Staff Association, the Credit Union, and with 

sister retiree associations of international organizations. 
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The Publications Committee, coordinated by Marilyn Rice, produces our 

quarterly newsletter and edits documents we publish as well as Blast messages. 

The Membership Committee, coordinated by Hortensia Saginor, maintains 

the directory of members, invites newly retired and non-members to join the 

Association, and organizes many social events here and during our biennial 

meetings.  

The Health Insurance and Pension Committee, coordinated by Carol 

Collado, provides information and facilitates resolution of Staff Health Insurance, 

pension, and PAHO Life Insurance issues.  

The Elections and Consultation Committee, coordinated by Rolando 

Chacon, manages all processes used by the Board to consult members including 

surveys, nomination of candidates, and elections. 

2020 has been a challenging year: the pandemic, isolation, death, masks, democracy, 

racial relations – all difficult yet momentous paradigms we each stopped to consider.  

Nevertheless, we implemented important programs, convened virtual monthly 

meetings, continued on-going work of each committee, published our Newsletter, 

informed you of PAHO’s priorities and challenges, provided guidance on health and 

wellness, assisted individuals to resolve health insurance, life insurance and pension 

issues, and welcomed 22 new members to our Association. 
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With a focus to increase membership and strengthen our relationship with members, in 

June we sent an invitation asking for volunteers to become Focal Points to help connect 

PAHO and WHO retirees with the Board and PWR Offices and to support country-based 

programs.  

At present we have 17 Focal Points in 18 hemispheric countries: Antoinette Reid in 

Barbados, Lucimar Coser Canon, Antonio Campino, and Cesar Vieira in Brazil;  

Stanislaw Orzeszyna in Canada; Maria Mercedes Rodriguez in Colombia; Catherine 

Cocco in the Dominican Republic; Yvette Holder in the Eastern Caribbean countries; 

Jorge Rodriguez Sanchez in Guatemala; Mena Carto in Guyana; Carol Burgher in 

Jamaica; Eutimio Luarca in Mexico; Haydee Olcese and Cecilia Yepez in Peru, Carlos 

Bobba in Uruguay; and Christian Darras in Belgium who will support our European 

members.  We invite our Focal Points to attend our monthly meetings and to speak in 

the language of their choice.  We encourage our members living in countries where we 

 

 

have Focal Points to contact them, gather together, and send a picture and an article to 

our Newsletter.  And we encourage those where there are no Focal Points – to please 

consider - and accept - the invitation to become one. 

With the goal of understanding the situation of our members, we sent a questionnaire 

on the impact of COVID-19 in their lives.  We are grateful for the more than 220 

individuals, approximately 40% of our membership, who responded as well as to Yvette 

Holder, Marlo Libel, and Alberto Concha Eastman who will present their analysis during 

this meeting. 
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To clarify the benefits of AFSM Membership, we included spouses and other responsible 

persons as Associate members and prepared a chart specifying their Rights and 

Benefits.  A revised membership chart was published in the September Newsletter.  

Our progress towards finding a Webmaster has been slow.  We recently had the good 

fortune to welcome the support of Stan Orzeszyna who accepted our request to become 

Webmaster.  Stan is adding new elements to our Website.  He is now developing 

mechanisms to make it interactive, permitting us to ask questions and receive answers. 

In early November I received an email from a friend – who emphatically stated-– 

I refuse to set the clock back one hour, I will not accept an additional minute in 

2020!   

As we gratefully leave 2020 behind and look forward to programming in 2021, our 

Committees will continue their activities as the workhorses of AFSM planning and 

programming.  We will reinforce and strengthen our Focal Points who enhance our 

work with excellent ideas and generous support through their time, energy and wisdom.  

In addition to recruiting Focal Points in Latin American and the Caribbean, we plan to 

recruit Focal Points in US cities such as the greater Houston and New York City areas, in 

California and Southern Florida.  

To involve our members, we anticipate sending one or two surveys each year to ensure 

our planning is based on current information provided by you, our members.  

We are studying the possibility of creating a win – win partnership with the 

PAHO/WHO Federal Credit Union in which there could be an additional credit union 

benefit available to AFSM members.   

COVID-19 vaccine permitting, we are looking forward to again convening our biennial 

international meetings, tentatively planned for Costa Rica in October 2021.  

Finally, we continue to actively work towards increasing the participation of more 

members in our 2021 programming and in the elections.  I frequently wonder what 

AFSM could achieve with more friends and colleagues actively working with us. 

As we look forward to a New Year, and New Beginning, please know that although we 

may be far apart, you are our reason to be and are always in our hearts.   

Wishing us all a Safe and Happy 2021 - and to living life to the fullest.  As a wise person 

said, we only live once, and if we live it right, once is enough!” 

 

Thank you.   

 


