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The twenty-ninth Annual General Meeting of the Association was held at PAHO Headquarters on Thursday, 13 

December 2018. As in previous years, this event brought together friends and colleagues to enjoy a few hours 

of interaction and sharing of recent experiences.   

The meeting was attended by 58 former staff members, their invited guests, as well as staff from the 

Administration and the Credit Union.  

The agenda, among others, included the Report of the President, the announcement of the Survivors Guide, 

upcoming changes to the health insurance, and a Credit Union presentation.  It also included a moment of silence 

in memory of colleagues who passed away during this year. 

Opening of the meeting 

Welcome by the President: Germán Perdomo welcomed all participants to the General Meeting.  He took this 

opportunity to recognize the presence of Ms. Ruth Connoly from the OAS Retiree Association and Dr. Habib 

Latiri from GHIA. 

Designation of Chairperson: Gloria Coe was designated as Chairperson to lead the meeting. 

Business meeting  

• Moment of silence: Hernán Rosenberg read the names and led a moment of silence in memory of our 

colleagues who passed away during this year. During this moment, we reflected upon and remembered those 

we had met, their friendship and achievements. 

• Adoption of the agenda: Germán Perdomo proposed that the report on the e-skills initiative be removed from 

the agenda, as this report has been merged into the Communication report that will be presented by Antonio 

Hernández.  This was agreed and the rest of the agenda was approved as submitted. 

• Approval of the Minutes of the 28th General Meeting (2017): Gloria Morales presented a summary of last 

year general meeting and the minutes were approved as presented. 

• Report of the President (Germán Perdomo): Germán acknowledged the achievements of the Association 

indicating that these have been a joint effort of all members of the Board of Directors and presented their 

names and responsibilities.  He also highlighted the work of two of the volunteers, Gloria Coe and Antonio 

Hernández and the honorary member, Nancy Berinstein. He referred to the promotion and better use of 

electronic tools, the continuous update of the Association web page, e-mail, Facebook page, the electronic 

Newsletter and the help provided to our members in accessing key webpages such as that of the pension 

fund and health insurance.  The electronic voting procedure has been tested in the last two elections; although 

the system has worked, a larger participation of members to cast their votes is essential. There is also a need 

for more volunteers to support the work of the Association.  He ended his presentation by expressing that it 

has been a privilege to have served as President of the Board for the last four years and informing he will 

no longer be a member starting the new year 

• Communication with AFSM members, list of members and contact information. Antonio Hernández, who 

leads the Communication Committee, presented the members of this committee and informed that out of an 

estimated total of 1,600 retirees, 563 (40%) are AFSM members. He also provided some statistics indicating 

that AFSM has valid electronic addresses for about 80% of our members and presented the results of the 

Contact Information Update exercise recently conducted.  Out of 502 emails sent, almost 70% were read by 

members; however, less than a third actually responded. 156 printed forms were mailed to those members 

for whom there are no electronic mail addresses and 8% responded. Some slides were shown depicting key 



sections of AFSM webpage, What’s new, documents, newsletters and events.  He also informed that due to 

security and privacy reasons, the Directory will be removed from the website.  There will only be a list of 

names of current members; specific requests for information regarding a member, such as address or 

telephone number, should be addressed to the Board 

• Relation with ARAIO.  Hernán Rosenberg reported on the ARAIO Meeting (WB, PAHO, OAS, EDB, ADB, 

AFICS) and their common issues with AFSM, such as funding, increasing membership, lack of volunteers 

and helping members adjust to health insurance changes. 

• Survivors Guide.  Carol Collado acknowledged the original work of Dr. Jaime Ayalde for creating the first 

edition of the guide published in 2011 and revised in 2013.  She informed that the 2018 revision has just 

been finalized and the English version is now available in the AFSM website. Its title has been changed to 

“Pension, Health Insurance, and Other Benefits: A Guide for Planning and Protecting Our Assets”.  This 

expanded document will assist our members to plan and organize their estates in advance of aging, illness 

and death. It provides the best information, steps to take and how to contact PAHO, the UN Joint Staff 

Pension Fund, WHO/PAHO Staff Health Insurance, Life Insurance, and banking when a retiree or 

beneficiary dies.  It is a very comprehensive document, resulting from a joint effort and consisting of seven 

parts; it will be translated into Spanish and uploaded into the website. One of the participants proposed to 

have a special meeting to present this document.  This suggestion is to be discussed at one of the Board 

meetings. 

• Special announcement. Carol Collado recognized Germán Perdomo’s work as President of the Board for the 

last four years. Some of his achievements include overseeing the move into digital, spearheading the online 

Newsletter, including the Spanish editing and formatting, working with the Communication Committee in 

developing the website, encouraging Facebook communication and supporting the updating of the Directory. 

He also promoted the formation of two additional chapters in Bolivia and Brazil, has been personally 

responsible for strengthening the relationship with UNJSPF and has led AFSM to a closer association with 

the Credit Union.  For these and many other achievements, his efforts and dedication are publicly recognized 

and appreciated. He will continue collaborating with AFSM in many of these issues.  

• Election of Board Members.  Hernán Rosenberg displayed the results of the recent Board members election.  

126 votes were received, half from members living in the Washington D.C. area and the other half from the 

countries. Three Board Members were elected:  Gloria Morales (105 votes), Marilyn Rice (94 votes) and 

Rolando Chacón (93 votes).   

 

Upcoming changes to the SHI –Chris Sáenz presented a summary of major changes to the staff health 

insurance rules.  These have already been approved and will be effective on 1 January 2019.  The full document, 

titled “Staff Health Insurance Rules 2019” will be available at the AFSM website in January. 

Credit Union Presentation. Miguel Boluda presented the Credit Union finances to be in good shape, with 225 

million in assets.  He referred to the upcoming celebration of their 70th Anniversary in 2019, their “Refer a 

member campaign” and their new motto “Financial wellness matters” which goes well with PAHO goal.  They 

also now have a holiday loan and have eliminated the foreign transaction fee in their reward card. 

The meeting was adjourned at 1:00 pm. 

Right after the closing of the meeting, the participants gathered for a light lunch. This was an excellent 

opportunity for members to exchange ideas, experiences, and activities in which they are involved, as well as 

other issues related to life during retirement. 


