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Message from the President
Dear colleagues, friends
and members of the
Association,
In the previous issue of the
newsletter I wanted to convey
to you a specific message:
“We are all the Association,”
because I am convinced that
the Association will or will not advance through the
dynamics and the activities of its members. Today I
hope to reflect with you about “who we all are” in
the Association.
As of 10 August 2015 there are 1,603
PAHO/WHO former staff living in the Americas
Region; of which 73% live in Argentina, Brazil,
Peru and the United States. Out of the total, only
596 (37%) former staff are members of the
Association. The data indicates that, when we say
“everyone” in the Association, we are referring to
37% of all former staff.
In 2005, the Colombia Chapter of the
Association was created. In 2015, at the same time
that the Colombian Chapter celebrated its first
decade, three additional chapters were created, in
Bolivia, Brazil and Chile. There are four national
chapters of the Association, even though we are
located in 30 countries.
The concept underlying the creation of the
Association is to promote solidarity and welfare
among former PAHO/WHO staff. My perception of
the Association is that it will only be possible to
achieve a relationship between solidarity and
wellbeing if we respond to three assumptions:
include as members in the Association the majority
of those who worked for PAHO/WHO at some
point in their lives; motivate them to act with
enthusiasm and in collaboration; and facilitate
the participation of everyone in the decisions of
the Association.
Therefore, we have three immediate priorities:
increase membership, promote the creation of
national chapters to support the conduct of local
activities, and create mechanisms for virtual
participation in the Association.
The Board is committed to these priorities, and we
intend to move forward in these three areas of action.
Best wishes to everyone,
Germán Perdomo
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by Hernán Rosenberg

ARAIO also helps to make comparisons among associations about their relationships with their parent
institutions. These comparisons help in dialogues with
the administrations of their institutions.

W

The 2015 meeting will focus on the theme of incorporating electronic technologies into our activities related
to communication, information exchange and voting.

The ARAIO Network
ithin AFSM we are aware that as former PAHO
staff we are not unique. There are many other
associations of former staff from international agencies
similar to ours, such as other agencies of the United
Nations System or the Inter-American System, as well
as international financial institutions such as the World
Bank and the International Monetary Fund. For the last
several years we have been in contact with these sister
associations, and especially with those that have their
headquarters in Washington. The IDB and the OAS are
among them.
A couple of years ago we decided that we had enough
in common to formalize these links, and as a result we
formed the International Associations of Retirees and
Former Staff (ARAIO). Also participating in this group,
whose members are principally associations with headquarters in Washington, are the Asian Development
Bank (ADB) and the Association of Former
International Civil Servants (AFICS), the latter of
which is comprised of former staff from the UN system
from throughout the world. Although its headquarters is
in New York, its Washington Chapter is very active in
ARAIO, and its leaders in New York attend the most
important meetings in Washington.

In a number of countries in the Region, former PAHO
staff participate in activities related to AFICS, but
many are not members of AFSM. To facilitate their

becoming members of AFSM, a reduced membership
fee is offered for those who are members of AFICS. For
more information, please consult with your local AFSM
chapter. See the back page of this newsletter, or the
AFSM web site, for information about where there are
chapter presidents.
AFSM will continue its active participation in ARAIO,
since, in addition to the reasons already mentioned,
this opportunity provides an important source of ideas
and suggestions to improve the wellbeing of our
members. !

Farewell Luncheon for Jaime Ayalde

O

n 2 October 2015, Ana Maria
and Germán Perdomo hosted a
luncheon to honor and thank Jaime
Ayalde for all his years of service to
the PAHO/WHO AFSM, as he and his
wife were about to move to become
full-time residents of the state of
Florida. Those present were delighted
to have this opportunity to converse with them in the
comfort of the lovely Perdomo home, and the intimate

group permitted lots of interaction and
opportunities to recall so many wonderful times together. A number of the
Board members, although traveling,
participated by sending messages of
remembrance and good wishes. Ana
Maria served a superb meal, and Jaime
was awarded a certificate of appreciation
by AFSM President Germán Perdomo, representing
all present and former members. !

In addition to occasional interchange of information
and meetings of the board, ARAIO carries out a workshop every year with wide participation from the
member associations, in order to discuss topics of
common interest. Prior years’ discussions included
necessary changes and adjustments in health insurance
and pension. Other common topics are the diminishing number of retirees (in other words, of former staff
who have made a career in their organizations) and
their being replaced by former staff who are hired for
five to ten years, but who do not have the benefits from
a full career. The interests of the latter group are centered more on the development of networks than on the
benefits of a retirement they are not imagining. In order
to meet these needs, it was necessary to adjust the
associations’ activities, since their traditional membership is diminishing and this tendency will only
continue in the future. Additionally, exchanging information and ideas about social and integrating activities
has been sought.
3

can also relax with a walking meditation to Beat Stress,
“The goal of meditation isn’t to control your thoughts;
it’s to stop letting them control you.”

Health Information Tips

http://www.washingtonpost.com/news/inspiredlife/wp/2015/05/26/harvard-neuroscientist-meditationnot-only-reduces-stress-it-literally-changes-your-brain/.

What is Yoga? - Yoga’s Benefits

by Elizabeth Joskowicz, Member PAHO/AFSM

Y

oga is a journey of self-discovery, a journey of knowledge.
And along this path we will
learn a lot. The journey inspires
curiosity and awakens a ‘thirst’ for
knowledge within the practitioners.
We learn about our bodies, we learn to
stretch our limits both physically and
mentally, and we learn to perform
seemingly impossible feats of the body
through its physical manipulation.
We also begin to learn more about
ourselves – what makes us happy,
what makes us sad, what pushes us
out of our comfort zones - and we can even begin
to identify our typical ‘programmed’ responses.
Additionally, yoga teaches us to be a witness to our own
actions, to see the way our actions impact our environment and the people around us. Often, this perspective
gives us the inspiration to learn even more, to try to
understand our place in the world and why people exist
in the way they do.
I will always be grateful to a dear Hindu friend for
introducing me to this wonderful practice of Yoga, 15
years ago. I will never forget her words, “Your life will
change for the better in many ways.” She was right. I've
been given the gift of loads of tools and resources to
live a more calm, kind, healthier and mindful life.
4

Many studies have shown that exercise is good for our body and health.
Yoga is a gentle exercise available to
everybody (young and old), and the
difference is that you direct your mind
to the part of the body you are exercising (mind-body connection) which
makes it more effective and powerful.
Our body is like a car that takes us
from one place to another, and to
keep our independence and to keep it
moving, we have to take care of it.
Researchers are finding out many
benefits of Yoga. Scientific research is
increasingly showing the benefits of yoga, pranayama
(breathing practices) and meditation for so many areas
of life, from improving health, healing aches and pains,
helping prevent illness and reducing stress, improving
focus, and increasing happiness. Once you understand
them, you will have even more motivation to step onto
your mat.
Below are the basics of yoga – asana, pranayama,
and meditation:

Asana improves your flexibility, builds muscle strength,
perfects your posture, prevents cartilage and joint
breakdown, protects your spine, betters your bone
health, increases your blood flow, drains your lymph
nodes and boosts immunity, ups your heart rate; drops

Yoga’s Styles: The most popular styles of Yoga are:
Anusara, Ashtanga, Brikram, Hatha, Hot Yoga, Iyengar,
Restorative, Vinsaya and Chair Yoga for older people
and with special needs.

your blood pressure; regulates your adrenal glands;
makes you happier, lowers blood sugar, helps you
focus, relaxes your system, improves your balance;
helps you sleep deeper, gives you peace of mind,
increases your self-esteem, eases your pain, gives you
inner strength, helps keep you be drug free (less use of
medicines), benefits your relationships, keeps allergies
and viruses at bay, helps you serve others, encourages
self-care, prevents IBS and other digestive problems.
http://www.washingtonpost.com/national/healthscience/meditation-and-yoga-may-ease-diseases-that-c
ause-gut-pain/2015/05/18/b5e5a778-fa3b-11e4-a13c193b1241d51a_story.html.
See complete information regarding the
above-mentioned benefits:

Hatha yoga is a generic term that refers to any type of
yoga that teaches physical postures. Nearly every type
of yoga class taught in the West is hatha yoga. When a
class is marketed as hatha, it generally means that you
will get a gentle introduction to the most basic yoga
postures. You should end up leaving class feeling
longer, looser, and more relaxed, and it can be practiced
by anyone regardless of age.
Asana Yoga (postures/exercises): There are many of
them, but one of the most popular asana is “Sun
Salutation,” which is a 12-sequence asana performed
continuously: https://www.sivananda.org/teachings/asa
na/12-basic-asanas.html. Doing this sequence four to
six times daily in the morning is a complete exercise
for your whole body. See below:

*http://www.yogajournal.com/article/health/countyoga-38-ways-yoga-keeps-fit/.
Breathing Techniques are very powerful, and the proper
way to practice them is by keeping your back straight
all the time. Yoga Breathing, or Pranayama, is the
foundation of your yoga practice. This practice is recommended for stress reduction and other ailments.
http://www.calmclinic.com/anxiety/treatment/breathin
g-exercises;
https://www.doyogawithme.com/yoga_breathing.
It is beneficial for the eyes as well. Deep breathing may
restore balance to the part of the nervous system that is
linked to tear production.
There are several types of Meditation. The most popular ones are Mindfulness Meditation, Transcendental
Meditation (TM), Guided Meditation, and Mantra
Meditation (OM Meditation). The most well-known
mantras from the Hindu tradition are om, so-ham,
om namah shivaya, om mani padme hum, rama, yam,
ham. http://liveanddare.com/types-of-meditation. You

Guided Sun Salutation Available at HathaYoga.net

Start in Mountain
Forward Ford
Arch Back

Lunge

Forward Fold

Lunge

Down Dog

Upward Dog

Plank

Chin & Chest Lower

NAMASTE!
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This can be due to:

Article of Mutual Interest with AFSM Geneva

Sleep and Seniors
by David Cohen

(Reprinted from AFSM Geneva newsletter with the editor’s and author’s permission)

N

ormal sleep is divided into 5
cycles of about 90 minutes,
each with several phases:
falling asleep, light sleep, deep and
paradoxical: deep sleep is more restful,
the paradoxical phase is when dreaming occurs. Between cycles there are
short waking periods, which often go
unnoticed by the sleeper.
The biological clock changes with age
and is an early riser. This trend may be
accentuated, by getting sleepier earlier in the evening and
waking up earlier in the morning. It can occur as early as
4 or 5 in the morning and be final.
This kind of state is not pathological. It is common in
the elderly, and sleep plays a healing role.
It is useless to stay in bed. It is better to get up, find
fun activities for energizing your start of the day before
anyone else gets up; you can also go to bed later, which
naturally will shift when you wake up.
Avoid sleeping pills, because to be effective until the
end of the night, you have to increase the dosage. This
in turn will decrease alertness on the next day with an
increased risk of falling.

Sleep disorders with age

Sleep becomes shorter, less restful, with more
• frequent
and longer night-time awakenings. You

want to go to sleep earlier and you wake up earlier;
the sleep / wake control system is less efficient due
to the decrease of secretion of certain hormones.
Apart from certain pathologies, these sleep
disorders are signs of normal ageing.
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Sleep duration varies somewhat,
• but
its quality and rhythmicity
change: overall there is less
deep sleep. The time for falling
asleep remains on average 20
minutes but the total duration of
sleep decreases with age.

to surrounding noise
• isSensitivity
greater, regulatory capacity to

cold or heat is reduced; all these
factors contribute to the perception of a disturbed and poor quality of sleep, while
it is often sufficient. At the end of each sleep cycle,
nocturnal awakenings are observed more often, sometimes with the feeling of a complete awakening.

The roles of light and physical activity are crucial
Daylight is fundamental to the day / night cycle: due to
the decline of vision, light falling on the retina decreases, and also outside walks are less frequent,
thereby reducing the exposure to natural light. It is
therefore essential to expose yourself to natural light
outside or near a window each day.
Decreased physical exercise and social obligations,
cause a more fragmented and lighter sleep, associated
with daytime sleepiness and irrepressible naps.

Insomnia: possible causes
Frequent (40% of subjects over 75 years in France):
difficulty falling asleep, frequent awakenings or unrefreshing sleep sensation, resulting in significant diurnal
effects such as decreased alertness, difficulty in concentrating, fatigue or irritability.

change in habits with change of lifestyle and
• asleeping
conditions: hospitalization, moving into
a nursing home

(arthritis, digestive pain, bone pain) noctur• pain
nal cough (asthma, gastro- esophageal reflux.)
heart (arrhythmia), respiratory (asthma,
• disease:
chronic bronchitis), thyroid dysfunction, polyuria

The restless legs syndrome
includes irritation, cramps, tickling sensation, excessive
heat, aggravated by rest and lying down, forcing the person to move his/her legs to find relief. In severe cases,
the impact on sleep can be important. Again, treatments
exist and allow the restoration of an effective sleep.

Restless sleep

(prostatism). Some neurological diseases such
as Parkinson’s disease and dementia cause some
sleepless nights because the sleep regulatory
system is affected

With age, movements during sleep may appear to
be very invasive ... for the spouse! Some give kicks,
others are more complex movements: repetitive movements of the arms, legs pedaling, jumps out of bed, with
or without screaming.

cause insomnia

Simple leg movements can fragment sleep resulting in
somnolence and fatigue the next day. More complex
movements are sometimes associated with violent
dreams that can inadvertently lead to aggressive defensive behavior vis-à-vis the spouse but with no
recollection of them the next day. Consultation is recommended, there are solutions.

corticosteroids, beta-blockers, diuretics and
• certain
antidepressants disrupt sleep
or major anxiety related to separation,
• depression
bereavement, family conflicts or loneliness can
If you experience persistent insomnia, consult your
doctor. Keep a sleep diary for 2 or 3 weeks in order to
assist your doctor to make an accurate diagnosis of
the problem.
A sleep recording can be useful for determining an organic disorder.

Snoring and sleep apnea
Snoring increases with age, especially in women after
menopause. This hum can disrupt the snorer as well as
the spouse, if it is accompanied by pauses in breathing,
which fragment sleep (see article Sleep Apnea, QNT
76, pp5-6), as well as if snoring is accompanied by:
pauses
• breathing
sleepiness, memory disorders
• daytime
upon waking
• headaches
• urinating several times a night
In cases of treatment-resistant hypertension or heart disease, look for sleep apnea carrying out examinations
such as ventilatory polygraphy or polysomnography.
Effective treatments exist that can improve symptoms.

To promote good sleep
Maintain regular activities:
Wake up at regular hours
Maintain physical activity or movements starting
in the morning
Eat meals at regular hours

•
•
•
Exposure to light:
light in the morning
• Natural
• Outside walks during the day if possible
Other:
a temperate room (<18° C [64° F])
• Maintain
a comfortable bed adapted for sleep
• Use
a light evening meal, but one containing
• Eat
carbohydrates
!

Sources: Allard M. et Forette B., Syllabus Gériatrique Fondation
Ipsen, 1999: 170-175. Gonthier R., Revue de Gériatrie, 2001, 26
(1) : 53-55. Prinz PN., Vittiello MV., Raskind MA., et coll., N.
Engl. J. Med., 1990, 323-520-6.

Some advice for snorers:

monitor weight; avoid alcohol and
• heavy
meals in the evening
• avoid sleeping pills

Z

Z
Z

Z
Z
Z
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Adding Health to Years
by Martha Pelaez

T

he World Health Organization (WHO) launched
the World Report on Ageing and Health on 30
September 2015 during the 54th Directing
Council of the Pan-American Health Organization.
Dr. Margaret Chan, WHO Director General, and Dr.
Carissa Etienne, PAHO Director, presented the report
with an optimistic message: “With the right policies and
services in place, population aging can be viewed as a
rich new opportunity for both individuals and society.”
The World Report provides a public-health framework
for Healthy Aging. Healthy Aging builds and maintains
intrinsic capacity “which refers to the composite of the
physical and mental capacities” that an individual can
draw on as (s)he ages; and also requires environments
that “enable people to be and to do what they have
reason to value.” Building on these two concepts,
the report defines Healthy Aging as the process of
developing and maintaining the functional ability that
enables well-being in older age.
The report takes a novel approach to the economic
implications of population ageing. Rather than portraying expenditures on older people as a cost, they refer
to investments that enable the wellbeing and various
contributions of older people.
For example, investment in long-term care systems
leads to improved skills and knowledge in developing
solutions, builds new workforce, and enables family
caregivers, and especially women, to remain in the
workforce. Reframing the economic questions in this
way shifts debate “from a singular focus on minimizing
the costs of population ageing to an analysis that considers the benefits that might be missed if society fails
to make the appropriate adaptations and investments.”
In her presentation Dr. Chan said, “Older people often
fill hospital beds, not because they need acute care, but
because there is nowhere else to go. One statistic
underscores the burden of unsupported family care.

Around 10% of older people are victims of elder
abuse.”
Aligning health systems to the needs of the older populations they now serve is another key message of the
report. The call to action in this report is very clear and
concrete: we need to 1) develop and ensure access to
services that provide older-person-centered and integrated care; 2) orient systems around intrinsic capacity;
and 3) ensure there is a sustainable and appropriately
trained health workforce. Dr. Chan underscored this
by saying: “It requires a shift from health systems that
simply respond to individual diseases, to systems
that undertake comprehensive assessments and provide
integrated care tailored to the functional needs of the
individual. It requires improvements in the living environment that let older people with declining abilities
continue to do what is important for them.”
Dr. Etienne concluded the session with commitment
to support Member States. She said: “This Report is a
valuable tool that will help us change the way in which
we see healthy aging and the health of older persons. It
will help us identify new ways of adapting current
health systems to the needs of older persons, and
ensure that the needs of older adults are considered
within the context of Universal Access to Health and
Universal Health Coverage.
Today, PAHO commits to supporting our Member
States to respond to these challenges, promoting the
quest for healthy aging and enhancing the contributions
of older persons to social development.”
As PAHO retirees, I think that we too, could commit
ourselves to becoming regional champions in promoting the quest for healthy aging in our families and social
networks. Many of us could also contribute with political advocacy in ways that perhaps we were unable to
do this during our work-life. !

The full report is available in English at the following link:
http://www.who.int/ageing/events/world-report-2015-launch/en/.
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Techno Tips: Windows 10
by Antonio Hernandez

I

f you are a user of a personal computer (desktop,
laptop, or notebook), tablet, or smartphone working
under the Microsoft Windows environment, this article
could be of interest.
Twenty years ago, Microsoft deployed Windows 95, a
major breakthrough in personal computer operating
systems that shortly became the most popular operating system. Now Microsoft has launched its latest
version of Windows, named Windows 10.
Windows 10 is an improved and more user-friendly
operating system based off its predecessors, Windows 8
and Windows 8.1. This latest version was designed to
interact with mobile computer platforms and smart
devices, taking advantage of the latest technology
developments such as touchscreens and wireless
mobile connectivity.
Windows 10 operating system is a smart program that
detects the type of device where it is installed and
automatically configures to operate in the most efficient
way for the device. The program detects if the device
is a personal computer desktop or laptop computer,
tablet, or smartphone. If you have a touchscreen display
on your desktop or laptop, you can manually configure
the Windows 10 environment to operate and show
on the screen.
Windows 10 has simplified and streamlined the complexities of the Windows 8 and 8.1 versions. On
desktops, laptops, and notebooks it looks and works
similar to Windows 7 and all previous versions of
Windows. Microsoft, in responding to the users’
requests, has recuperated the “Start button,” the
“Taskbar,” and the way to access the installed programs.
Also, Windows 10 is more compact and user-friendly
than Windows 8 and 8.1.
Windows 10 was launched on 20 June 2015, and it is
being offered as a free update for a year (until 29 June
2016) for the users of Windows 7, Windows 8, and
Windows 8.1.
Windows 10 is deployed (installed) as an update to the
current Windows version installed on the computer,

tablet, or smart phone (only Windows 7, 8, and 8.1
users). This is not an installation from scratch, it is
treated as an update. This means that you can make the
update on your device without losing your current
installed programs and documents. However, because
things can always go wrong, it is always recommended
to make a back-up copy of your documents and have
the installation disks of your programs at hand.
Some weeks ago, Microsoft changed the procedure for
the download and installation of Windows 10. Now this
pre-process is automatic. You do not receive the notification of Windows 10 availability for your computer in
order to send the request for download and installation.
In fact, it’s likely that you have already gone through
this process. This notification was available or received
as a Windows icon in the lower taskbar on the desktop
screen.
During this Windows 10 automatic download and
installation process, without notification, your computer
could:

a significant slowdown in the
• experience
normal operation, especially if you are searching
on the internet, sending or receiving emails,
streaming videos, or have several programs
open at the same time;

in the middle of your work to start
• betheinterrupted
installation process;
upon its characteristics (processor,
• depending
amount of free memory, and storage space), take
more than one hour for the installation and it
could reboot several times.

The download of patches (corrections to fix operating
system problems) in Windows 10 is also an automatic
process that can interfere with or delay the work you
are doing.
Microsoft has incorporated a new web browser,
“EDGE,” that replaces the previous “Windows
Explorer.” However, you can continue using the
browser of your preference.
It is recommended that you follow the Windows 10
tutorial and become familiar with this operating system
to increase your productivity. !
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Appreciation Luncheon
for Nancy Berinstein

WHERE ARE THEY NOW?

By Marilyn Rice

CARLYLE GUERRA DE MACEDO
Twenty Years Later
In the words of Gardel, “Twenty years is nothing!” Could that be true?

M

y retirement was designed
and planned long before it
occurred. Knowing the inevitable,
I thought well in advance about
the basic aspects of my life after
retirement: when, where and how
to occupy myself. Above all, it
provoked me to think about “the cessation syndrome,” - that is the possible emptiness caused by
interrupting the work of so many years.
My plan was composed of three independent but
complementary projects, formulated from two
premises. The assumptions were, first, that I would
return to Brazil and Brasilia, and, second, that I
would permanently end my paid professional activity and have the freedom to do only what I wanted.
The first project, basic and indispensable, was
building the groundwork for a private life with my
wife, near to our origins. I would begin the construction of our house, on land acquired over 20
years before, based on my own design of how it
should be and at a cost that would not significantly
affect our economic resources for survival. Here
is where we suffered an almost overwhelming
shock. As a consequence of the exchange rate
policy of the Government (dollar freezing) and
changes in the original project, the final cost, in
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dollars, increased by 80%, devastating our income-generating
equity and seriously threatening
the second premise. However, we
overcame this difficulty, and
today our house is our “ShangriLa” where, in the company of
plants and flowers, many birds and our dogs, life
is quiet and beautiful.
The second project was transitional and temporary
and served to continue my relationship with the
recent past. The area chosen was the eradication
of polio, one of PAHO’s biggest successes under
my directorship. Serving as a member of the
Certification Commissions covering the globe, the
Western Pacific and the Americas until three years
ago, I stayed connected to what was happening in
these public areas and in international health
in the region and the world. In Brazil, as a member of the National Health Council and the
National Monitoring and Evaluation Committee, I
was able to follow what was happening in the
country. This project is now finished.
The third project was optional, very uncertain but
significant: politics. I thought I was prepared for
political activity in my country and believed that I
was able to contribute positively to the national

political process. Since I had programmatic identity and affinity with an historic leader of the
Brazilian Democratic Left, who was then president
of the party, I decided to join the party. They made
me a member of the Director’s Board of the
Institute of Party Studies and of a commission for
interparty relationships with the civil society that
was created to support a presidential candidacy.
This was a useful mechanism to get to know the
environment and personalities. Subsequently they
appointed me as coordinator of the preparations of
the health program for the candidate of the Party
for the country’s Presidency. I could not overcome
my disappointment with the candidate and the
reasons for his choice, and so I resigned. Later on,
courted to be Minister on two separate occasions,
“failing” in the first and in the second selection
interviews, I sabotaged the opportunity. By then,
I had discovered how “unprepared” I was to
succeed in politics, and so I gave up the project.
Today I feel accomplished in my third basic
project and without the weight of failure. In the
apparent solitude of my home retreat, talking to
my plants and listening to the birds, I feel I can
give more than receive, do more than expected, but
still experience the joy of living. Twenty years
may be nothing in the ancient process of improvement of mankind and societies that comprise it.
For an individual it is much more than “the snows
of time”: it is a long stretch of the way in the endless continuation of apprenticeship; it is the stop
and start again in the search for what is best. Life
is a wonderful adventure and requires permanent
faith, will, action and hope. Now I think of the
future, perhaps another 20 years, with the hope
that, in spite of everything, it will still and always
be better, if not for me, then for the world and
humanity. Perhaps because many believe that with
faith death is the best hope. !

O

n 3 June 2015, members of the AFSM Board
invited Nancy Berinstein to lunch at Notti
Bianche as a way of expressing our appreciation to her
for all of her years of service on the Board and for
serving as our President for almost 10 years. The casual
setting for our gathering provided us an opportunity to
relive many of the contributions Nancy made and to
acknowledge her wonderful leadership in moving our
Association into the 21st century. She now holds a
position of President Emeritus on the Board, so we will
be privileged to continue to have her sage advice and to
benefit from all of her experience. Thank you, Nancy,
for all you have done. !

Welcome to New AFSM Members
From the Washington, DC Area
Amparo Huaman Schmahmann
Robert Kendal Lee
Rickey Harpster

From Other Parts of the USA
Susan Robertson - Chicago, IL
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Staff Health Insurance and
Pension Update
by Carol Collado

I

’d like to open this message repeating something you
have heard me say several times: our Staff Health
Insurance (SHI) is one of the best in the world! As you
know, your AFSM Board members meet annually with
the Boards of other international insurances, and we do
get to compare many aspects of our benefits and activities. I assure you that in terms of health insurance we
come out best.
I want to also reiterate that we are a self-funded insurance. That means that our benefits need to be balanced
with the premiums so that we can continue to enjoy the
types of coverage that we now have. The principles
with which WHO established this insurance in 1960
were equity, solidarity, and shared governance. Staff
and retirees are offered the same package. Benefits
are not graded. They are offered to all at the same level,
and we, both retirees and staff, have a voice in making
decisions about changes.
We can also participate individually in making this
insurance a success. First and foremost: KNOW YOUR
RULES! Then use them wisely. Remember: balance the
benefits with the costs. If you have not checked the last
version, it is available on the website established by SHI
to inform retirees of all important notices regarding the
insurance (https://extranet.who.int - user ID: SHIretiree;
password:SHIretiree). To facilitate looking up any
topic, the latest version of the Rules have separated
into an annex the Benefits, Necessary Approvals,
Conditions, etc.

In the General Standing Committee, discussion is
ongoing on reforms or clarifications to be included in
the proposals for the General Oversight Committee that
will meet in November. The suggestions approved by
the GOC will then go to the Director General for final
approval. One big topic for discussion is that of how
to assure that the reserves are sufficient to cover
the deficits expected for the next 30 years (IPSAS, the
international accounting practices, demands this). This
is a critical point, especially since retirees are known to
use the system more and to create more deficits. In
addition, the change in the demographic picture and
hiring patterns makes the ratio of active staff to retirees
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now 1.8 to 1, thereby creating conditions for greater
expenses in the system.
Thanks to those of you who answered our request for
comments on the problems or difficulties you have been
experiencing. We have brought some of these to the
discussion table and are always open to hearing from
you, or to lend assistance if necessary. We recently were
influential in helping one member receive an answer for
a case pending for four years.
For those within the USA who are covered by the
PAHO contract with Aetna, we are working with
the PAHO SHI to create a number of documents that
will be posted on the AFSM website and that we
believe will assist in clarifying some common confusions, such as how to interpret the Explanation of
Benefits (EOB) sent by Aetna; what to do if you are
approaching 65 years of age, how to open an online
Aetna account to trace your claims, where to find help,
and how to know levels of dental/optical coverage. We
are also working on a simple (if possible) explanation
of catastrophic calculations. Look for it sometime in
the next month. !

Global Oversight Committee, Ann Van Hulle was
confirmed as Member and Clas Sandström as Alternate
Member. In the Global Standing Committee, Marjory
Dam and Jean-Paul Menu have been confirmed as
Members and Françoise Hery-Persin and Carol Collado
confirmed as Alternates.
As reminders:
1. These results are also available on the SHI
retiree website, along with additional information including the last version of the Rules.
This can be accessed at: https://extranet.who.int,
User ID: SHIretiree; Password: SHIretiree, and
look for SHI Retiree Information Center
2. You can communicate directly with the retiree
reps at shi.retreps@gmail.com. !

Health Insurance, Pension, and
Other Benefits of a Surviving
Spouse
by Antonio Hernandez

Results of the 2015 SHI Election
of Retiree Representatives
on Governance Committees
by Carol Collado

W

e are pleased to bring you the results of the 2015
election for retiree representation on the Staff
Health Insurance (SHI) governing bodies. Of the 4,225
retirees participating in the SHI, 1,018 votes were
received. We do not have the breakdown by regions, but
we were assured that there was ample participation
from this one. We would like to congratulate all of you
who participated to make this a truly democratic
process. We have also been in communication with
Geneva to request that, before the next election, they
investigate electronic means for conducting the voting
in the belief that it may be more comprehensive by
that time.
The original team of retiree representatives were all
re-elected. The mandates of the representatives started
on 1 September 2015 for a four-year period. In the

F

rom time to time, AFSM receives requests of
information on the process to follow for the
surviving spouse when a retired United Nations staff
member dies.
A comprehensive Guide for Survivors was prepared by
Dr. Jaime Ayalde. The document, “Health Insurance,
Pension, and Other Benefits of a Surviving Spouse,
Second Edition, June 2013,” contains detailed information on actions to be taken by spouses and children
when a former member dies. The full document is available on the AFSM website: http://www.afsmpaho.com.
In this article we will highlight some of the steps
required to be followed by the surviving spouse and
children. However, we recommend that you read the
full document.

Procedure
When a retired United Nations staff member dies,
PAHO/WHO Headquarters in Washington, DC, and the
United Nations Pension Fund in New York should be
notified as soon as possible. If the retiree had an Aetna
life insurance policy, the company office in New York
should also be notified.

Health Insurance
When notifying PAHO, the death should be reported to
the Staff Health Insurance (SHI) Office in Washington
DC, which is responsible for transmitting the information to SHI at WHO/Geneva to ensure that the surviving
spouse will continue to have health insurance coverage.
The process at PAHO requires a letter requesting
the continuity of health insurance benefits. The letter
should include (a) the PAHO identification number,
(b) a copy of the death certificate, (c) the name and
address of the surviving spouse, (d) a voided check from
the bank where the surviving spouse wishes to receive
the reimbursements, and (e) authorization (Form WHO
90.3) to deduct the monthly health insurance premiums
from the pension payment.

Pension Fund
The process at the United Nations Pension Fund (New
York) is similar to that of health insurance, but notification should be made only by delivering the original
documents in person or by mail. These documents must
include a letter with the general information and form
E-2 signed by the surviving spouse in the presence of a
qualified witness (a senior United Nations official in
the country, a government officer, or a notary).
It is important to notify both PAHO and the United
Nations Pension Fund as soon as possible. Remember
that if full pension payments are made after the death of
the former staff member, you will have to reimburse the
Pension Fund for any overpayments.
Note: The letters and the forms that should be completed and sent to Washington DC and to New York are
listed in the table of Contents of the Guide.
In summary, the Guide lists the actions to take upon the
death of a former PAHO/WHO staff member. Many of
these actions need to be taken by the retiree and family
in advance. These include:
(a) instructions to your banking institution
(b) signing a will
(c) signing a durable power of attorney to manage
your assets
(d) signing a durable power of attorney for health
care
(e) others that may apply to your individual case
Be aware that a will does not replace or supersede
your bank instructions. !
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AFSM Chile Chapter
by Alfredo Ballevona

O

n 22 September, by invitation of Dr. Paloma
Cuchi, the PAHO Representative, a lunchtime
meeting was held at the PAHO Headquarters in
Santiago, coordinated by Dr. Eduardo Alvarez. Dr.
Hector Soto gave a stimulating presentation on behalf
of the PAHO office about emergencies in the time of
disasters. This was a topic of much interest given what
was occurring in the country at the time. It generated
lively discussion by the participants.
As for the Chapter, we held our first meeting on 15
September. We are coordinating efforts with the PAHO
office in an initiative to obtain preferential treatment from
clinics, pharmacies and other health centers related to the
cost of providing health care services. We will keep you
posted on the progress and results related to this topic. !

AFSM Colombia Chapter:
2014-2015
by Raúl Londoño

F

rom 2014-2015, the members of the AFSM
Colombia Chapter developed important activities,
all with the intention of increasing solidarity among the members and strengthening
the union. Participation by all and the
wonderful PAHO collaboration through
the PWR-Columbia, Dr. Gina Watson,
were key to its success.

We participated in the celebration of the
25th anniversary of AFSM in WDC in
December 2014. In this meeting we presented the history of the Chapter and the activities
developed up to September 2014. Our experience in the
creation, bylaws, operation, and financing provided
the basis and motivation for the creation of chapters in
Brazil and Chile. In summary, we can say that, separate
from the formalities, the main catalyzer for the formation of these chapters was the desire to make it happen.
Congratulations to our Brazil and Chile colleagues.
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We collected historical information on the chapter that
was scattered among various members and digitalized
it so that the members and other interested people could
consult it.
Expert Nicole Rios M. made a presentation on income
taxes in Colombia with the following content:
The concepts of tax residence, obligations of declaration, tax classifications of people, declaration of income,
income tax, heritage, income, costs and deductions,
ordinary taxable income, exempt income, capital gains,
special considerations in the case of retirees, wealth tax
(assets), tax normalization, tax planning alternatives,
and agreement to exchange tax information with the
government of the United States.
We received financial contributions for the social work
of the Volunteer Ladies.
In Medellin, with the collaboration of Helena Restrepo
and Gustavo Mora, we held a meeting in preparation
for the annual meeting.
At a meeting of the board of directors we created the
agenda for the 10th annual membership meeting which
was held 25 - 27 September 2015. Included in this
meeting were:
A virtual presentation by Germán Perdomo, AFSM
President, in which he updated us on accomplishments
of the Association and on the sad news about the lack of
economic support from PAHO for AFSM.
We expressed the hope that PAHO would
again collaborate with former officials
who gave much of their lives to the
Organization.

A!en"on PAHO Re"rees…Your feedback is valuable!
One of your benefits as PAHO Re!rees is your eligibility to become a member of the PAHO/WHO Federal
Credit Union. The credit union is a full service financial ins!tu!on whose goal is to provide financial
resources and educa!on to PAHO employees, re!rees and family members. We offer an array of products
and services at compe!!ve rates that assist you to perform your banking with ease and security.
In order for us to con!nuously improve serving the AFSM we are asking you to take this quick survey that
will provide us with valuable feedback. Please be honest and feel free to give us sugges!ons for service
improvements and other services that would benefit you as a PAHO Re!ree. Click here to access the survey.
Please con!nue to share the benefits of the credit union with your fellow re!rees who are not members
and with your children and grandchildren as they are eligible members too and the FUTURE of the credit
union. Plus, if you refer a member before December 1 you are eligible to receive a Bonus! Click the details
bu#on below for more informa!on or go to: h#ps://www.pahofcu.org. For a paper copy of the survey,
please contact Marella Nardo$ at 866.724.6328 ext. 5592.

Dr. Watson, in a visual presentation, reported on
PAHO’s technical cooperation to the Colombian government and she answered questions from participants.
The members of the board of directors were elected as
follows: President, Raúl Londoño; Vice President, Julio
González; Treasurer, Gloria Briceño; Secretary, María
Mercedes Rodríguez; At Large Representatives, Diego
Victoria (Cali) and Gustavo Mora (Medellin).
Dr. José Félix Patiño, former Minister of Health, gave
us an educational and enjoyable presentation entitled
“From Papyrus to the Virtual Library."

The Volunteer Ladies gave us a description of the wonderful social work they do to help homeless people.
Undoubtedly the highlight of the meeting was the trip
to Villa de Leyva, in which members shared two days
of unforgettable experiences within a framework of
architectural, historical and landscape heritage, which
helped to strengthen the fraternal friendship we enjoy.
We thank the FCU, Miguel Boluda, and Patricia Ilijic,
for their support of this event.
We would be pleased to send copies of the presentations
mentioned in this article. !

Helena Restrepo and Gustavo Mora presented literary
essays on the works of Fernando Gonzalez and
Estanislao Zuleta, respectively.
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Shakespeare Always, Always

S

by Helena E. Restrepo

ometimes retirement makes us
think: "And now how are we
going to fill up the time and
empty spaces?" It is a fallacy
to believe that we will have gaps in our
new lives. The reality is that every day,
more and more, retirees are full of
activities and new responsibilities. The
wonderful thing is that most of them
are rich in knowledge, pleasures and
emotions. On other occasions I have
participated in my amazing experience of
being a student at a university by taking
courses or participating in literary and musical
gatherings. I would like to share a new experience,
which is returning to the universal and great
Shakespeare. I decided to take a new course at the
University of Medellín, EAFIT, on this great playwright, recognizing the quality and skills of an
instructor who was an excellent specialist in the work of
Don William.

The limited but in-depth course I'm taking today, which
contains three parts - Hamlet, Macbeth, and Sonnets is just one example of my great experiment to satisfy a
passion I never before had, for the monumental work
of Shakespeare. Often we think we have had enough
with what we have read and seen, based upon what has
been elevated to the status of classic works.
To have become acquainted with the details of the life
of this genius, which are not very widely known, has
increased my admiration for him. For example, the fact
is that above all, Shakespeare was a great listener and
he adopted and changed terms from different languages,
transforming them by creating his own unmistakable
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new words and forms of language. This fact
can be derived, in part, from the different
approaches of authors who defend the
multiple authorship of the classic playwrights.
He used language adapted from
Cervantes’ words in Germán, Danish,
and Spanish, among others. A probable
fact is that he not only knew the work of
Cervantes, but that he even translated the
small work of Manco de Lepanto into
English. He was also a connoisseur of Greek
and Latin classics, from which he also took words.
We were able to identify various references to texts
of the great Greek philosophers as well as universal
mythology. We reviewed his life, as a husband, father,
and even more extraordinarily as a theater entrepreneur,
enabling him to make a fortune and have the necessary
funds to build "his theater" and lead a decent life, something very unusual for actors and directors.
We started the course with Hamlet. I thought then that,
once we had read and heard several presentations and
viewed films on Hamlet, we would have had enough,
and we believed that instead of returning to this drama,
we would increasingly spend our limited time on other
more unknown sages. I confess that the choice of reading and analysis of this first work, raised some doubts:
is it worth it to go back to it again? To my astonishment,
it gave me immense pleasure; not only to hear those
beautiful and poetic texts in the original language,
Elizabethan English, with the cadence of his own writing, but to also hear the best versions in Spanish. To this
we added the reading of several very old northern
European legends which served as a source of inspira-

tion for Shakespeare’s creations, and it gave us a fascinating basis for understanding the process of creating
this immortal work.
Great novelty can be found in the details of language
interpretation and historical revelations found in many
of the phrases and paragraphs written by the great writers. The play on words in some passages is one of the
most interesting aspects, and confirms that the reading
of a Shakespeare text by a connoisseur familiar with the
depth of his work is very different from reading some
version translated into Spanish. Similarly, the music to
be heard listening to the reading in the original English
Hamlet monologues, as well as the sonnets that were
also covered in this course, is a true delight and touching to the ear and intellect. It is extremely stimulating to
read and reread Hamlet; every scene deserves detailed
and careful thought. For example, the analysis of our
professor as to why Shakespeare created a real ghost,
the murdered father king, is crucial to Hamlet finally dispelling his doubts and having confidence about the crime
and conspiracy against his father, and then enabling him
to finally make the decision to avenge him.
It is not important for this small article to delve further
into what enriches and delights such intellectual and
cultural growth activities for retired PAHO staff, because I think it is enough for this little snippet to
transmit personal enthusiasm for continuing intellectual
growth, acquiring more knowledge, and seizing each
day and the countless more diverse opportunities that
education for older adults offers in institutions of higher
education. !

Save the Date
The General Meeting of AFSM will take
place on 10 December at PAHO Headquarters
in Washington, DC, starting at 9:30 AM
and ending with a buffet lunch.

Reminder
No Future Printed Newsletters
You will no longer be mailed a printed copy of the PAHO
AFSM Newsletter. From now on it will be sent to your electronic address. Accordingly, please be sure that your
correct email address is recorded in our system. Check the
membership directory, and if there is any error or if your
email address is not there, please send the correct information to Hortensia Saginor at hortensiasagi@gmail.com
or ISaginor@aol.com. All Newsletters are also accessible
via the AFSM website at http://www.afsmpaho.com, where
you can view and download all newsletters from the latest
to those dating back to 2005. If it is impossible for you to
have access to an electronic version of the Newsletter, then
please contact Hortensia and advise her of your correct
mailing address to receive a black and white printed
version. Thank you for your understanding and support.

How to Sign Up for AFSM Facebook

We invite you to join the Association's Facebook. This tool
aims at promoting informal participation among AFSM
members, allowing them to share information, comments
and pictures.
To log onto our Facebook, type the following address:
http://www.facebook.com/groups/230159803692834.
Once you have typed in the address, you need to request
access as a “friend”; then the Moderator will allow you
access once he/she has verified that you are a member of
the Association. This is a “closed” Facebook account, and
only AFSM members have access to it, in order to safeguard
communications security. For more information please contact Cristina Torres at: torres.tina.08@gmail.com.
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Remembering Our
Colleagues

Boris Edgardo Ibáñez Wilk
1929-2015

by Bernardo Ibáñez (the son of Boris Ibáñez)
and Habib M. Latiri

B

oris Edgardo Ibáñez Wilk, was born in Santiago,
Chile on 9 March 1929. His parents were
Bernardo Ibanez and Celsa Wilk Ibanez. He was the
youngest of three children, with an older brother
Bernardo and a sister Nadia.
He first arrived in Washington, DC in 1946, at the
early age of 17, where he attended high school and college. He began working in 1950 for the Pan American
Sanitary Bureau, as PAHO was known at the time.
It was here that he found his calling and purpose in
life, by having the opportunity to be involved in
and to provide technical cooperation to public health
services programs in developing countries. This would
be his place of work for 43 years and until the time he
retired in 1993.
His work with PAHO took him to many locations
throughout the Caribbean and across South America,
Central America, and Mexico. In December 1958 he
was transferred to Guatemala, where he worked as
Chief of Administration at the Institute of Nutrition for
Central America and Panama (better known by its
acronym INCAP), a research institute that pioneered
work in the field of nutrition. It was while he was at
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the Institute that “INCAPARINA” was developed, a
protein-rich cereal mixture that has helped save millions
of lives in developing countries.
Also, very importantly during this time in
Guatemala at INCAP, he met my mother (Raquel
Moscoso). They married on 3 July 1965, and this summer they celebrated their 50th wedding anniversary.
After Guatemala he was transferred and assigned
to other projects, first in Venezuela and soon after in
the Caribbean, including Trinidad and Tobago (where
I was born). During this assignment he also worked on
projects in Barbados, Antigua, St. Lucia, Jamaica and
other islands of the region.
In 1968 he was transferred to Brazil. First he was
in Recife where he helped establish the first regional
office for PAHO in Northern Brazil. Then on to Porto
Alegre (where my sister Maria was born) for a similar
assignment: establishing the regional office for PAHO
in Southern Brazil and coordinating related services and
programs. Later on he would be stationed in Rio de
Janeiro (1971-1972) and then Brasilia (1972-1975).
During his subsequent assignment in Brasilia, his work
would take him all over Brazil, including the Amazon,
and into neighboring countries.
In 1975, he was transferred to El Salvador, and
then to Guatemala (1979-1983), where he was back at
INCAP. He was always getting involved on the ground
and in collaboration with local authorities, to provide
needed support so that PAHO could achieve planned
outcomes to communities in need.
Finally, in 1983, and after 25 years of work in field
offices and centers throughout the Americas, he was
transferred back to PAHO Headquarters in Washington
DC where it had all started in 1950, over three decades
earlier.
On a more personal side, the Boris Ibañez I knew
worked tirelessly and wholeheartedly tried to make a
difference through his work by improving conditions
for people in need. He inculcated in me from a very
early age the sense of duty and commitment of service
to our community, along with the spiritual rewards that
these actions have on a personal basis. His determination for achieving success in helping others was
foremost and overcame any personal necessity.
He instilled in me the ethics and moral values
that also made him the person he was, including: hope,
charity, generosity, hard work, and humility. In his
words, “Service to others – no matter what has to be
overcome or how difficult the situation may be. Never
lose hope and never lose faith.” He taught me all this
very well; it is his legacy.

He also never stopped thinking about his family
roots and the beautiful country “Chile” from whence he
came. It was in his mind until the very last moment.
He used to tell us often about the fond memories of the
summers he spent in his childhood with relatives in
the countryside in southern Chile, among the tall
Mountains of the Cordillera de los Andes. This always
put a smile on his face.
He lived life fully and gave it all to others including his family. His actions make us all very proud. In
the last few weeks, we have received testimony of this
from relatives and friends expressing their gratitude for
the guidance and support he provided to them during
his lifetime.
Rest in Peace….We all love you so very much.
Bernardo Ibáñez
In 1983, with the election of Dr. Carlyle Guerra de
Macedo as the Director of PAHO, the Department of
Administrative Analysis (AAA) was established under
the leadership of Boris Ibanez. Boris came back to
Washington to head AAA after successful assignments
in South and Central America.
Boris and I became close friends when we started
working together in planning and implementing various programs to strengthen PAHO/WHO country
offices throughout the Americas under a project called
Institutional Development.
Boris, had a clear vision and a concrete plan of
action to decentralize administrative actions and their
delegation of authority from PAHO HQS to the PWRs
and Directors of Centers.
Under Boris, AAA became the engine for the
development of the country offices. Boris, as a tireless
leader, surrounded himself with a group of talented,
committed and qualified staff members. They were
stationed all over the hemisphere, in addition to those in
Washington.
A great number of country offices started their
computerized managerial systems under Boris’s plan of
work. It was a complete reorganization that included
training human resources, preparing field manuals, and
purchasing computers and other needed equipment. All
of this has positively transformed the delivery of
PAHO/WHO Technical Cooperation activities. With
guidance, political support and the necessary funds
provided by Dr. Macedo, PAHO Director and Mr. Tom
Tracy, Chief of Administration, Boris and his teams
were able to accomplish the planned objectives and
achieve the expected results.

In 1995, I became PWR in Suriname. Boris
retired but continued to be active and productive. I
invited him to come to Paramaribo to contribute to the
reform of the Bureau of Public Health. He accepted the
invitation and along with Mr. Miguel Segovia, another
outstanding former Senior Staff, both were able to make
an extremely useful contribution to the program.
Before his death, Boris joined a group of former
PAHO/WHO staff members to establish a Think Tank
in Washington called Global Health International
Advisors (GHIA). He is one of the founders of this very
active international institution and he contributed to the
development of its Bylaws.
Boris will be remembered for his dedication to
PAHO/WHO in the Americas and elsewhere. He gave
the best years of his life to making PAHO/WHO an
efficient and effective International Health Agency. He
did it with dedication, compassion, love and respect.
Boris is resting in peace. We will miss him. !
Habib M. Latiri

In Memoriam
DEATHS REPORTED
JUNE TO SEPTEMBER 2015

Maria Clara Silva d’Herbil

18 June 2015

Boris Ibañez

17 August 2015

Roberto Capote

24 August 2015

Nilo Vallejo

5 September 2015

Beatriz Midence

8 September 2015

Marblet Kay Foster Tallon
Noel Manceu Jackes

18 September 2015
Unknown

CONDOLENCES TO AFSM MEMBERS

To Carlos Daza for his wife Gloria, who died 16
August 2015
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The
Back
Page
The AFSM Board and
committee coordinators
would like to know about the
needs of its members. We
might not be able to solve all
your problems but we have
resources that could be
utilized. Also, we encourage
your contributions to the
Newsletter, either in the form
of articles for publication
or in comments about
its contents.
To reach us, write to:
AFSM c/o PAHO
525 23rd St NW
Washington DC 20037-2895

Contact Information

Please refer to your 2015
AFSM Directory and be certain
that all your personal contact
information is correct. We also
encourage you to provide us
with your email address so
that the Newsletter and other
important information can be
electronically mailed to you.
Any changes or additions to
your address should be sent
to Hortensia Saginor (AFSM)
by routine mail to PAHO
Headquarters in Washington
DC or,preferably, by email to
isaginor@aol.com or
hortensiasagi@gmail.com

Officers
Germán Perdomo (‘15)
President
(703) 310-7013
perdomog@gmail.com
Carol Collado (‘17)
Vice President
(301) 384-1212
collado@verizon.net
Enrique Fefer (‘16)
Secretary
(301) 340-6799
enriquefefer2@gmail.com
Hortensia R. Saginor (‘17)
Membership Officer
(301) 654-7482
isaginor@aol.com
hortensiasagi@gmail.com

Sylvia Schultz (’16)
Treasurer
(703) 273-7252
myfoothome@hotmail.com

Members-at-large
Marilyn Rice (‘15)
(703) 426-8772
ricemarilyn2011@gmail.com
Roberto Rivero (‘17)
(703) 629-5388
rmrivero@mac.com

Honorary Members
Jaime Ayalde
President Emeritus
(301) 983-0569
jayalde@aol.com
Hans Bruch
Founding President
(301) 530-5450
hans.bruch@gmail.com
Nancy Berinstein
President Emeritus
(301) 229-3162
nancy.berinstein@gmail.com

Hernán Rosenberg (‘16)
(301) 983-5432
hernanrosenberg2@gmail.com Jean Surgi
Secretary Emeritus
Cristina Torres (‘15)
(301) 762-7490
(301) 608-8137
jayess1@verizon.net
torres.tina.08@gmail.com

Note: The term of each member of the BOD expires in December of the year in parentheses.

Communications Committee
Coordinator – Cristina Torres
Members – Jaime Ayalde,
Germán Perdomo,
Hernán Rosenberg

Publications Committee

Coordinator – Nancy Berinstein
Editor-In-Chief – Marilyn Rice
Members – Jaime Ayalde, Enrique Fefer,
Victoria Imas-Duchovny, Jean Surgi,
Cristina Torres

External Relations Committee
Coordinator – Hernán Rosenberg
Members – Nancy Berinstein,
Carol Collado, Enrique Fefer

Outreach Committee
Coordinator – Germán Perdomo
Members –
Brazil: César Vieira
Chile: Alfredo Ballevona
Guatemala: Samuel Arévalo
USA: Amalia Castro, Carol Collado,
Hernán Rosenberg,
Mercedes Vargas
Health Insurance & Pension Committee
Coordinator – Carol Collado
Members – Nancy Berinstein,
Jerry Hanson, Jean Surgi
Membership Office – Hortensia R. Saginor
Auditor – Fredy Burgos

PAHO/WHO AFSM Web link:
http://www.afsmpaho.com
and to register please use your
email address as your ID and as
password use: Paho1902!

Presidents of AFSM PAHO Country Chapters
Brazil Chapter
Cesar Vieira, President
cesarvieira@globo.com

Chile Chapter
Alfredo Ballevona, President
aballevona@vtr.net

Facebook:
http://www.facebook.com/grou
ps/230159803692834/

Bolivia Chapter
Horacio Toro Ocampo, President
htoroocampo@yahoo.com

Colombia Chapter
Raul Londoño, President
ra.londono@gmail.com

